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Release notes 
Summary 
This document contains the updates included in Clinic version 4.257 and the 
Medical content version 1.167. There are no updates on the Patient application or 
Manage in this release. The changes are expected to be launched to production 
on the 16th of December . 
 

Clinic 

Changes in version 4.257 

1 Updates to external notifications 
 

We have renamed the previous “notifications” to “external notifications” 
to make it clear that we have two main types of notifications to 
practitioners. 
 
The difference between the two notification types are now: 

1.​ Notifications: Notifications happening inside Clinic and will only 
be visible to practitioners if they are active in Clinic. 

2.​ External notifications: Notifications sent outside Clinic and can 
notify practitioners outside of Clinic, for instance via SMS or 
Email. 
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Notifications and External notifications in the main menu 
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We have also made updates on the external notifications page, where 
we have updated the titles and added explanations of when the 
different notifications are sent. 
 

 
The external notifications page 

 

2 Removed shift type and load balancer 
 
We have removed the shift type “Drop in, secondary line” and the “load 
balancer” feature since they were no longer used. 
 

 
The shift menu with “Drop in, secondary line” and “Load balancer” which will be 

removed 
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Medical Content 

Changes in version 1.167 

The changes apply directly upon release for all customers who use the 
questionnaires mentioned, except for those with customer-specific 
questionnaires. 

Medical content populating the Triage product 

1 Improvements to questionnaires hand and wrist 
 

Questions and exits have been added in the questionnaires hand and 
wrist, covering the symptoms numbness and tingling, resulting in the 
urgency levels planned or wait depending on if you tried selfcare or 
not.  
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Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 
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