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Release notes

Summary

This document contains the updates included in Clinic version 4.256 and the
Medical content version 1.166. There are no updates on the Patient application or
Manage in this release. The changes are expected to be launched to production
on the 9th of December.

Clinic
Changes in version 4.256

l Improved handling of individual thresholds in remote
patient monitoring

The system includes two types of thresholds:

1. Individual thresholds previously saved for the patient, if the
patient has earlier been enrolled in a plan with the same activity

2. Medically standardised thresholds, that is, the system’s
predefined default values

In this release, we have made it easier and clearer for practitioners to
work with thresholds when enrolling patients in modular remote
monitoring plans:

e A clear banner now indicates whether the patient has previously
saved individual thresholds (this existed before).

e Practitioners can now easily switch between individual and
standardised thresholds.
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e Even after manual adjustments, the practitioners can always

choose to revert back to either the individual or standardised
thresholds.

Thresholds ®

Systolic blood pressure

Prio 1 Prio 2 No attestation Prio 2 Prio 1
Low below Below Within target Above High above
= 79 80-109 110 - 135 136 - 160 > 161

mmHg
C Use default thresholds

Example I: If the patient has no previously saved individual thresholds, practitioners
can revert back to the standardised thresholds (by clicking “Use default thresholds™)
after making manual changes.

Thresholds ®
This patient has individual thresholds saved for Blood pressure from a previous monitoring plan.

Systolic blood pressure

Prio 1 Prio 2 No attestation Prio 2 Prio 1
Low below Below Within target Above High above
< 79 80 - 109 110 - 135 136 - 160 > 161
mmHg
C Use default thresholds C Use the patient's saved thresholds

Example 2: If the patient does have saved individual thresholds, practitioners can
choose to use either the standardized thresholds (“Use default thresholds”) or the
previously saved individual values (“Use the patient’s saved thresholds™).

This improvement will be rolled out to all customers using remote
monitoring and has been implemented in the new modular remote

monitoring plans. Contact your customer representative if you would
like to know more.
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Medical Content

Changes in version 1.166

The changes apply directly upon release for all customers who use the
questionnaires mentioned, except for those with customer-specific
questionnaires.

Medical content populating the Triage product

l The question assessing general condition has now been
updated

The previous yes/no question has been replaced with a functional
ADL-based question (Activities of Daily Living) that includes several
response options where the patient reports difficulties with key
activities, such as eating/drinking, sitting upright, dressing or
communicating.

Our hypothesis is that this method is easier for patients to understand
and assess, because it refers to clear and concrete functional activities.
It also provides more clinically meaningful information.

By comparing the new functional responses with the old yes/no
question, we have established a reasonable threshold of functional
impairment where there is reason to suspect that the general condition
may be affected.

The product now assesses whether the general condition may be
impaired, based on the number of reported functional limitations - not
on the patient’'s own interpretation of the term.

As before, this change does not apply to breathing difficulties or cough
or to children below 8 years old, where the previous yes/no question is
used.

In the auto-generated anamnesis text, the heading has been updated
to:

“Patient assessed general health”.
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2  Updated SmartText heading for category constitutional

In relation to the update above, the SmartText heading for questions
with category CONSTITUTIONAL is now changed to “Patient assessed
general health”.

This applies to all customers, including Gévleborg.

3  Updates for patients with suspected infection

Minor updates have been made in the questionnaires arm, footAnkle,
hipPelvic, knee, muscle, shoulder, toe and wrist.

The question for increased symptoms of infection have been changed
into three separate questions for; increasing pain, increasing redness
and increasing swelling.

4  Anewl12-flag has been added in the questionnaire gi

A new exit has been added in the questionnaire gifor the combination
of severe bloody stool and severe constitutional symptoms, which now
generate a flag to call emergency services (112 in Sweden).

5 RGS-update to lower urgency level for children with croup

An update has been made in the questionnaire cough to conform with
RGS, where the urgency level for children with croup and where
self-care has not helped, has been lowered from immediate to

promptly.
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6 De-escalation of knee exits

Adjustments of urgency levels have been made in the questionnaire
knee, where some exits have been lowered from urgency level
promptly to acute to conform with RGS-advice.

7/ Changes in wording of chest pain together with breathing
problems

Changes of wording has been made in the questionnaire
libraryAirwayBreathing when a patient has chest pain and/or pressure
in chest together with breathing problems and/or cough.

Previously it was not clear that patients feeling pressure but not pain in
the chest was included. The wording is now changed so that the
symptoms of pain and pressure in the chest are shown together and
follow the same logic.

8  Minor change for patients with not ongoing stomach
problems

A minor de-escalation has been made in the questionnaire
giNotOngoing so that patients with not ongoing stomach problems and
with increased width of the stomach as the only symptom receive
urgency level plannedinstead of acute.

Other changes in medical content

] A new assessment PSS-10 is now available

A new assessment is now available to send out from Clinic:




Release notes 2025-12-04
platform2d) IO

e Perceived Stress Scale (PSS-10)

The PSS-10 is a self-reported tool for measuring psychological stress
and was designed to measure the degree to which situations in one’s
life are appraised as stressful.

Observe!

What is included in the release notes is what is intended to be released. Be
aware that the development is currently under regression testing and have to
pass the tests in order to be released. Therefore, if a change is made to the
release that will affect what is written in the release notes, a new version of
release notes will be communicated.

Questions

If you have any questions, please contact Platform24 Support or your Customer
Success Manager.
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