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Release notes

Summary

This document contains the updates included in Clinic version 4.255. There are
no updates on the Patient application, Manage or the Medical content in this

release. The changes are expected to be launched to production on the 2nd of
December.

Clinic
Changes in version 4.255

l Consultations (with a colleague): Easier communication and
participant management

e You can write in the chat as soon as the consultation is created,
even if the receiving practitioner has not yet started it.

e Additional practitioners can be added to the consultation,
beyond the two responsible participants.

e Added practitioners can be removed when they no longer need
access to the consultation.

e Any participant in the consultation can now end it.
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Current appointment Patient Details  Tickets

Cancel consultation

@ The patient can not see this chat

Health data

The consultation has not been received yet, but you
can already write in the chat

26 November 2025

(7} Consultation
You have sent a request for consultation

Requested by you

26 November 2025

I'd like your input on a 93-year-old
iness and low BP

93-year-old woman with dizziness and
increased tendency to fall over the last
few days at the short-term care facility.

B - Background

Type 2 diabetes and hypertension,
otherwise healthy. Treated with
Candesartan Comp 16 mg/12.5 mg.
Admitted to the short-term care facility
after a fall at home 4 days ago.

A Assessment

Since arrival, repeatedly low blood
pressure readings, lowest 90/70
mmHg. Ongoing dizziness and
tendency to fall.

R - Recommendation

Request assessment and guidance on
further management: need for
adjustment of antihypertensive
medication, continued blood pressure
monitoring, and possible additional
tests.

[rype your message here...

Bsr ==

S - Situation e

Patient activity ~ Care pathways

e New

+ Attestation

CONSULTATION (SYNC PHASE), P24 - PLATFORM24 CARE UNIT

(3 Consultation - Allergy

Appointment details

Sender

QRmkard SSK, Nurse, P24 - Platform24 Care Unit

Wish to get consultation from
Dactor, P24 - Platform24 Care Unit

A Edit participants

Allergies Diagnosis Medication
nej frisk tar inga lakemedel...
Notes Related appointments

Generate note draft [# write note manually

No notes exists for this appointment

Surgery

aldrig opererad

Generate other draft

2  Updated notification settings: Now with e-mail

E-mail is now available as a notification option for:

Async messages

New patient in drop-in queue

Scheduled visits

To receive e-mail notifications, you need to:

Make sure your e-mail address is saved in your profile.
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e Gotothe Notificationstab and select E-mailfor the scenarios
where you want to receive notifications by e-mail.

£ Profile ] Motifications & Hardware [ Phrases

For async message

® E-mail
For new patient
E |

® 5M5

@ E-mail
# Phone

& Mo notification

3  Reach patient profile directly from conference call page

The following release note is only applicable for customers who use
conference calls.

We have enabled practitioners to reach a patient profile page directly
from the conference call page. This is to reduce the amount of clicks
needed to go to a patient profile to for instance verify contact details of

a patient.

Note that currently you can only reach the patient’s profile, that is, if
you invite a child with their guardians, you can only enter the child’s
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profile (and from here you can then see the guardians contact
information).

To be able to reach the guardians’ patient profile is also something we
are working on and plan to release in the future.

Test

09:00-11:00 Yest A 2 patients £ Edit ~
(=3

Details Participants

Test 1 Practitioner 2 Patients

@ Test Barn2
Torsby ¥ 2120190130-x00x

Guardians

@ Test Participants

Test Patient

2195211 23-xxxx

Conference call view with possibility to enter patient profile directly

4 Success message after created attestation from visits

We recently released the possibility to create attestations from the visit
view. We had missed to include a success message to give the user
feedback that the attestation was actually created, which is now
implemented.

er Attestation created B

ple — e —
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Observe!

What is included in the release notes is what is intended to be released. Be
aware that the development is currently under regression testing and have to
pass the tests in order to be released. Therefore, if a change is made to the
release that will affect what is written in the release notes, a new version of
release notes will be communicated.

Questions

If you have any questions, please contact Platform24 Support or your Customer
Success Manager.
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