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Release notes 
Summary 
This document contains the updates included in Clinic version 4.255. There are 
no updates on the Patient application, Manage or the Medical content in this 
release. The changes are expected to be launched to production on the 2nd of 
December. 
 
 

Clinic 

Changes in version 4.255 

1 Consultations (with a colleague): Easier communication and 
participant management 
 

●​ You can write in the chat as soon as the consultation is created, 
even if the receiving practitioner has not yet started it. 

●​ Additional practitioners can be added to the consultation, 
beyond the two responsible participants. 

●​ Added practitioners can be removed when they no longer need 
access to the consultation. 

●​ Any participant in the consultation can now end it. 
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2 Updated notification settings: Now with e‑mail 
 
E‑mail is now available as a notification option for: 
 

●​ Async messages 
●​ New patient in drop-in queue 
●​ Scheduled visits 

 
To receive e‑mail notifications, you need to: 
 

●​ Make sure your e‑mail address is saved in your profile. 
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●​ Go to the Notifications tab and select E-mail for the scenarios 
where you want to receive notifications by e‑mail. 

 

 
 

3 Reach patient profile directly from conference call page 
 
The following release note is only applicable for customers who use 
conference calls. 
 
We have enabled practitioners to reach a patient profile page directly 
from the conference call page. This is to reduce the amount of clicks 
needed to go to a patient profile to for instance verify contact details of 
a patient. 
 
Note that currently you can only reach the patient’s profile, that is, if 
you invite a child with their guardians, you can only enter the child’s 
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profile (and from here you can then see the guardians contact 
information).  
 
To be able to reach the guardians’ patient profile is also something we 
are working on and plan to release in the future. 
 

 
Conference call view with possibility to enter patient profile directly 

 

4 Success message after created attestation from visits 
 
We recently released the possibility to create attestations from the visit 
view. We had missed to include a success message to give the user 
feedback that the attestation was actually created, which is now 
implemented. 
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Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 


	Release notes 
	Summary 
	Clinic 
	Changes in version 4.255 
	1 
	Consultations (with a colleague): Easier communication and participant management 
	2 
	Updated notification settings: Now with e‑mail 
	 

	3 
	Reach patient profile directly from conference call page 
	4 
	Success message after created attestation from visits 


	Observe! 
	Questions 

