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Release notes 
Summary 
This document contains the updates included in the Patient application version 
1.277 and Clinic version 4.251. This document also contains information about an 
updated User Manual relating to Manage. There are no updates on the Medical 
content in this release. The changes are expected to be launched to production 
on the 11th of November. 
 

Patient application 

Changes in version 1.277 

1 Option to limit available country prefixes for phone numbers 
 

It is now possible to define which country prefixes users can choose 
from when entering their phone number in the patient application. For 
example, you can now choose to allow only phone numbers from EU- 
and EEA-countries. 
 
Contact support or your Customer Success Manager if you want to 
enable this functionality. 
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When the user selects a country prefix from the dropdown menu, the customer can 

configure which prefixes are available in the list. 
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Clinic 

Changes in version 4.251 

1 Improved phone number validation in the user interface 
 

When you, as a healthcare professional, enter a patient’s phone 
number in Clinic, the validation has been improved so that the system 
helps you enter a valid phone number. 
 
Phone numbers in the platform are now handled according to the 
international E.164 standard, which ensures that numbers work 
correctly across all systems and countries, reducing the risk of errors 
when sending SMS messages or making calls. 
 

 
Invalid phone number format 
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Valid phone number format 

 

2 Option to limit available country prefixes for phone numbers 
 

We have added support for customers to define which country prefixes 
healthcare professionals can choose from when entering a patient’s 
phone number in Clinic. For example, it is now possible to allow only 
phone numbers from EU- and EEA-countries (the same functionality as 
in the patient application). 
 
Contact support or your Customer Success Manager if you would like to 
enable this feature. 
 



 

 
 

                  
       Release notes  

  
2025-11-06 

Week 45 
 

 
 

 
 

 

 

 

 

 

 

 

 
 



 

 
 

                  
       Release notes  

  
2025-11-06 

Week 45 
 

 
 
Manage 

Updated User Manual 

1 New version of the Manage User Manual 
 
A new version (10.0) of the Manage User Manual is now available. 
 
All user manuals are available from within the user interface and on 
our webpage: https://platform24.com/manuals 
 

 
To access the user manuals in Manage, go to the About page (1) and click Link to User 

Manuals (2) at the bottom of the page. 

 
 
 

https://platform24.com/manuals
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Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 
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