Release notes 2025-10-09
platform2d) SRR

Release notes

Summary

This document contains the updates included in Clinic version 4.247 and the
Medical content version 1.162. There are no updates on the Patient application or

Manage in this release. The changes are expected to be launched to production
on the 14th of October.

Correction of last week's release notes: The Medical content concerned version
1.161, but was written incorrectly as version 1.162.

Clinic
Changes in version 4.247

] Patient activity

This feature has been active for a sub-set of customers and is now
activated for all remaining customers. Details about the feature have
been sent out separately. For more information, reach out to customer
support.

We have replaced “Previous appointments” with a new feature called
“Patient activity”. In the Patient activity tab, different types of activities
are divided into sub-tabs, making it easier to get an overview of the
patient’s activities. This feature also provides more information in the
list making it easier for the user to find the relevant activities.
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New tab for patient activity
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Medical Content

Changes in version 1.162

Correction of last week's release notes: Concerned version 1.161, but was written
incorrectly as version 1.162.

Medical content populating the Triage product

The changes apply directly upon release for all customers who use the
questionnaires mentioned, except for those with customer-specific
questionnaires.

l Improvements to the questionnaire sore Throat

Improvements have been made to the questionnaire soreThroat to
reduce over-triage. The improvements concern questions handling
patients with difficulties swallowing:

e First the patient is asked ifthey have difficulties swallowing
saliva.

e Then one new question has been added that asks in what way
it's difficult to swallow saliva, with the response options can
swallow saliva but it hurts, can swallow saliva but it feels tight,
and can't swallow saliva.

e Theresponse option can swallow saliva but it hurtsis considered
normal and does not lead to follow up questions about drooling
or breathing difficulties.

2  RGS update to the questionnaire urinary

An update has been made in the questionnaire urinary, where the age
to be handled as an adult woman with urinary tract infection has been
set to 15 years old instead of 13, to conform with RGS. Furthermore, no
ages are mentioned anymore in our self-care advice for women with
urinary tract infection.
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Other changes in medical content

l Improvement to the sick note flow

An improvement has been made to the sick note flow so that a question
about start date is added when the sick note is sent out from Clinic.

Observe!

What is included in the release notes is what is intended to be released. Be
aware that the development is currently under regression testing and have to
pass the tests in order to be released. Therefore, if a change is made to the
release that will affect what is written in the release notes, a new version of
release notes will be communicated.

Questions

If you have any questions, please contact Platform24 Support or your Customer
Success Manager.
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