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Release notes 
Summary 
This document contains the updates included in Clinic version 4.245. There are 
no updates on the Patient application, Manage or the Medical content in this 
release. The changes are expected to be launched to production on the 30th of 
September. 
 

Clinic 

Changes in version 4.245 

1 Practitioner automatically becomes participant when 
writing in an async errand 
 

This change applies to all customers using async errands. 
 
Currently, you become a participant by writing in the chat of an async 
errand. However, this behaviour was changed if handover of ongoing 
async was enabled (a feature currently being rolled out to customers).  
 
Based on feedback we have received, we have decided to keep the 
feature of automatically becoming a participant when writing a 
message - regardless if you have handover of ongoing async enabled 
or not. This will reduce the number of clicks for practitioners. 
 
We have also added an information text explaining that you will 
become a participant if you write a message in the chat.   
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Information text explaining that you as a practitioner will become a 

participant by sending a message. 
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Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 
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