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Release notes 
Summary 
This document contains the updates included in Clinic version 4.244 and the 
Medical content version 1.160. There are no updates on the Patient application 
or Manage in this release. The changes are expected to be launched to 
production on the 23rd of September. 
 
 

Clinic 

Changes in version 4.244 

1 Easier to add practitioners to conference calls 
 

This change only applies to customers using conference calls. 
 
We have made improvements regarding how to add and edit 
practitioners in conference calls. We have separated the selection of 
responsible practitioners from adding other practitioners, which will 
reduce the clicks needed and make the process of adding practitioners 
to conference calls easier. 
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The selection of the responsible practitioner is now separated from adding 

other practitioners. 
 

 
 

Medical Content 

Changes in version 1.160 

Medical content populating the Triage product 

1 Improvement of the question about affected general 
condition 
 

When the patient is asked about affected general condition, a new 
question has been added after the current question. The purpose with 
this change is to collect data on how patients answer the question to 
ultimately reduce over-triage. If the initiative leads to the desired 
results, the goal is to replace the old question about affected general 
condition with the new question. 
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The new question is now asked in all questionnaires where the question 
about affected general condition is asked, except in the questionnaires 
breathing and cough, or where the patient is redirected to these 
questionnaires. 
 
The age limit for receiving the new question is set to 8 years and 
above. Children 7 years and younger will still receive only the old 
question. 
 
The patient now receives the urgency level “Immediate” if a total of 
three or more of the statements below have been selected, or if a 
severely affected general condition has been previously selected via 
the old question. The choice “none of the above” is not counted in the 
score. 
 
If the patient has selected two statements or fewer, and severely 
affected general condition has not been previously selected via the old 
question, the patient receives the urgency level “Promtly”. 
 
The new question is phrased:​
​
Does any of the following apply to you? 
 

-​ Unable to eat or drink 
-​ Unable to sit up for 10 minutes 
-​ Unable to get dressed or go to the toilet 
-​ Unable to think clearly or communicate 
-​ None of the above 

 
The changes apply directly upon release for all customers, except for 
those with customer-specific questionnaires. 
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Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 
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