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Release notes 
Summary 
This document contains the updates included in the Patient application version 
1.262 and the Medical content version 1.155.1. There are no updates on Clinic 
and Manage in this release. The changes are expected to be launched to 
production on the 22nd of July. 
 

Patient application 

Changes in version 1.262 

1 About Medical Devices page updates 
 

We updated the About Medical Devices page with additional information to ensure 
compliance with MDR and NMI standards: 
 

● The title of the page is changed to About the service.  
● New text added for Platform24 about NMI compliance. 

 
Separated versioning and logos for each service: 
 

● Patient Application 
● Triage24 
● Smart Care Plans 

 
All changes are highlighted in the screenshots below: 
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Medical Content 

Changes in version 1.155.1 

Medical content populating the Triage product 

1 Improvements in the chest pain questionnaire 
 

Updated logic for chest pain (stabbing/sharp) 
The logic has been adjusted to avoid misunderstandings when 
stabbing or sharp chest pain is reported, especially if pressing pain is 
also present. Applies to all customers. 
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Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 
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