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Release notes

Summary

This document contains the updates included in the Patient application version
1.262 and the Medical content version 1.155.1. There are no updates on Clinic

and Manage in this release. The changes are expected to be launched to
production on the 22nd of July.

Patient application

Changes in version 1.262

l About Medical Devices page updates

We updated the About Medical Devices page with additional information to ensure
compliance with MDR and NMI standards:

e Thetitle of the page is changed to About the service.
e New text added for Platform24 about NMI| compliance.

Separated versioning and logos for each service:
e Patient Application
e Triage24

e Smart Care Plans

All changes are highlighted in the screenshots below:
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About the service

Platform24

Platform24 is intended to be used to facilitate the interaction
between patient and healthcare professionals. Its primary
functionis to provide a secure, interactive platform for the
exchange of medical information, fostering improved

and deci /
settings. It supports the documentation, retrieval, and display
of patient specific health information, thereby assisting
healthcare professionals in delivering personalized, informed
medical care.

in clinical

Platform24 is, in Sweden, a National Medical Information
System under HSLF-FS 2022:42.

Platform24 includes several different modules, each with its
own purpose. The modules are used in different scenarios.
Some of the modules qualify as medical devices as they are
used to process medical information while affecting the data
entered by generating output that is of the benefit of individual
patients. The modules qualifying as medical devices have a
specific medical purpose that is communicated separately on
their respective labels. The other parts of the Platform24
system that are not medical devices qualify as a National
Medical Information System.

National Medical Information System
NMI-ID: 7350127222001

@  Platform24 National Medical Information System
s
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< About the service
Patient Application

‘The Patient Application is Platform24's digital platform that
hosts healthcare services offered throughout Platform24 in

‘Triage24 and RPM24 are a part of the platform. The Patient
meant to be

by privat
individuals.

Patient Application Version 1.263.0

Triage24

Triage24 is intended to provide patients with a
recommendation of an appropriate level of care, based on
urgency of the symptoms reported by the user. By doing so, the
product aids with the investigation of a patient’s pathological
tate, and supports triage and effective

of healthcare resources.

Triage24 i intended to be adapted to the unique requirements
and operational needs of each healthcare provider through
configuration of medical content and business rules. This
configuration may be performed by Platform24 or its affiliates,
or directly by the healthcare provider, ensuring alignment with
specific clinical workflows and organizational needs.

Triage24 is not intended for diagnosis, but to investigate the

medical state of the patient to the extent necessary to provide
the mentioned guidance to a suitable level of care.

7350127221004

Triage24 Medical Device Version 1

2022-11-01
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< About the service

il soderMilarstrand 57
SE-118 25 Stockholm

Smart Care Plans

Smart Care Plans s a software used in an outpatient setting
‘where medical parameters are reported by patients
asynchronously through exteral services, connected hardware
ormanual entry. Smart Care Plans s intended to be used to
monitor received medical parameters, or the results of medical
P to limits of
inform clinical management through the following
functionalities

L Alerts g practitioner with varying p

2. Presentation of configured messages, prompts and requests
for action to the patient.

3. Representation of values, or the trends in values, in relation
time ions and

written messages.

Smart Care Plans s suitable for any clinical condition that

fits from planned acti relevant
medical parameters. Its configurability makes it adaptable to a
spectrum of clinical conditions.

The interface where measured values are reported by the
patientis a part of the medical device.

7350127221035

‘Smart Care Plans Medical Device version 2

2025-04-01

Platform24 Healthcare AB.
il Soder Malarstrand 57
SE-11825 Stockholm

Week 29

Medical Content

Changes in version 1.155.1

Medical content populating the Triage product

] Improvements in the chest pain questionnaire

Updated logic for chest pain (stabbing/sharp)

The logic has been adjusted to avoid misunderstandings when
stabbing or sharp chest pain is reported, especially if pressing pain is
also present. Applies to all customers.
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Observe!

What is included in the release notes is what is intended to be released. Be
aware that the development is currently under regression testing and have to
pass the tests in order to be released. Therefore, if a change is made to the
release that will affect what is written in the release notes, a new version of
release notes will be communicated.

Questions

If you have any questions, please contact Platform24 Support or your Customer
Success Manager.
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