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Release notes 
Summary 
This document contains the updates included in the Patient application version 
1.260 and the Medical content version 1.154. There are no updates on Clinic or 
Manage in this release. The changes are expected to be launched to production 
on the 24th of June. 
 

Patient application 

Changes in version 1.260 

1 Updated design for the Log out button on My Profile 
 

As part of our ongoing work to implement a new design system across 
the entire Patient app, all components are being gradually updated. 
In this release, we have improved the design and contrast of the Log 
out button. This update aligns with the new design system and also 
reinforces our commitment to accessibility. 
 
Design updates to the Patient app will continue step by step. Major 
changes will be communicated through future release notes. 
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The left image shows the Log out button when unselected, and the right image shows 

it when selected. 
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Medical Content 

Changes in version 1.154 

Medical content populating the Triage product 

1 Adjusted triage regarding breathing difficulties 
 

The previous grading of breathing difficulties as mild, moderate or 
severe is removed. 
 
The grading will now be assessed based on the severity in situations 
where symptoms are experienced. The examples are taken from the 
app when an adult patient seeks help for respiratory problems:  
 

● In the context of exercise or physical activity 
● When I go up the stairs (1-2 floors) 
● When walking on flat ground 
● When I get dressed 
● When I speak or say some sentences 
● When I am resting 
● None of the above 

 
The changes have been made in the following questionnaires:  
 

● libraryAirwaysBreathing 
● breathing 
● cough 
● flu 

 

2 Improved presentation of Centor criteria 
 

After feedback from customers, the presentation of Centor criteria has 
been improved in the SmartText. The Centor criteria are now shown in 
a separate section and the SmartText also shows when fever has not 
been affirmed.  
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3 Lowered over-triage in the questionnaire palpitation 
 

Improvements have been made in the questionnaire palpitation. The 
exit for palpitation and fatigue has been identified as one of the exits 
most responsible for over-triage.  
 
Urgency has now been lowered when affirming palpitations and 
fatigue/tiredness without any other alarming symptoms.  
  

4 Improvements in the questionnaire earSymptoms 
 

Improvements have been made in the questionnaire earSymptoms for 
patients seeking care for sudden hearing loss caused by trauma or loud 
noises.  
 

 
 
 

Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 
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