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Week 20

Release notes

Summary

This document contains the updates included in the Patient application version
1.255. There are no updates on Clinic, Manage or the Medical content in this
release. The changes are expected to be launched to production on the 20th of
May.

Patient application

Changes in version 1.255

l Personalization of the Patient app start page based on
information from customer integrations

It is now possible to personalize what appears on the start page for
patients using integration parameters (e.g., listing information).

Personalization with integration parameters allows customers to
control which information and healthcare services are shown to

patients on the start page of the Patient app, improving the user

experience.

Examples of use cases:

e Control what information and healthcare services the patient
sees on the start page based on if they are listed or not within the
care provider.

e Patients with different insurance levels are shown different
healthcare services on the start page.

The start page personalization is compatible with already existing
personalization parameters such as the patient’s age, gender, children,
and the care unit’s opening hours.

Please contact your Customer Success Manager for more information
on your available options and to activate this feature in the Patient

app.
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Observe!

What is included in the release notes is what is intended to be released. Be
aware that the development is currently under regression testing and have to
pass the tests in order to be released. Therefore, if a change is made to the
release that will affect what is written in the release notes, a new version of
release notes will be communicated.

Questions

If you have any questions, please contact Platform24 Support or your Customer
Success Manager.
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