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System Requirements Clinic and 
Manage 
Summary 
This document contains the hardware and software specifications for the Clinic 
and Manage applications. 

Hardware 
● Computer with SITHS-card reader (only required when practitioner 

authenticates with SITHS-card) - Sweden only 
● Computer with Windows OS 
● 8 GB RAM 
● Bandwidth > 600 kb/s per stream for calls 
● Camera (required for video calls) 
● Microphone (required for video calls) 
● Speakers or headphones (required for video calls) 
● Screen resolution 1366 x 768 or above 
● Mouse with scroll wheel (required for stationary computers) 

Software 
● 2 latest versions of Microsoft Edge (Chromium) 
● Latest version of Chrome 
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