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Release notes 
Summary 
This document contains the updates included in the Patient application version 
1.253 and the Medical content version 1.150. There are no updates on Clinic or 
Manage in this release. The changes are expected to be launched to production 
on the 6th of May. 
 

Patient application 

Changes in version 1.253 

1 Time zone notification and local time display for patient 
activities 
 

To keep patients informed about the time of their activities during 
travel, a notification will now show on the start page of the Patient app 
when the time zone changes compared to the time zone of the care 
provider.  
 

● The notification will show to a patient when located in a time 
zone different from the care provider’s time zone and all dates 
and hours of their activities will be adjusted to reflect the new 
time zone.  

● The notification will not show for patients which are located in 
the care provider’s time zone.  

● The notification will show each time there is a change in the 
patient’s time zone.  

● Once displayed and dismissed by the patient, the notification will 
not show again until a new time zone is detected. 

 
Example: A Swedish patient travels to Japan. A notification shows up 
in the Patient app and all activities are displayed in the Japanese time 
zone when the patient uses the app from Japan. For the duration of 
stay in the Japanese time zone, the notification is not displayed.  
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When the same patient travels from Japan to Germany, the notification 
is displayed again and the date and time of the activities are displayed 
in the German time zone when the patient uses the app in Germany. 
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Medical Content 

Changes in version 1.150 

Medical content populating the Triage product 

1 Improvement of the questionnaire soreThroat 
 

The soreThroat questionnaire has been completely revised and 
improved to include more content and questions for patients with 
difficulty swallowing, after a previously reported incident.  
 
The change applies directly upon release for all customers, except for 
those with customer-specific questionnaires. 
 

 
Questions about difficulty swallowing in the questionnaire soreThroat, in Swedish. 
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Questions about sudden difficulty swallowing in the questionnaire soreThroat, in 

Swedish. 
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Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 
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