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Release notes 
Summary 
This document contains the updates included in the Patient application version 
1.247 and Clinic version 4.217. There are no updates on Manage or the Medical 
content in this release. The changes are expected to be launched to production 
on the 25th of March. 
 

Patient application 

Changes in version 1.247 

1 Enhanced video experience with clearer design and simpler 
controls 
 

In this release, we are improving video meetings in the Patient app by 
modernizing the appearance and simplifying usage. It is now easier to 
select and pin participants in conversations, and the design has a 
brighter and clearer look. 
 
Improved video tile appearance 
 

●​ The black background behind names and icons in the video tile 
has been removed. 

●​ The background in the video tile is now soft gray instead of 
black, creating a brighter and clearer overview. 

 
Easier participant pinning 
 

●​ For desktop users, a new "hover" menu option now appears 
when the cursor is placed over the video tile. This menu includes 
the ability to quickly pin the desired participant. 

●​ On mobile devices and tablets, there is a new button with three 
dots on each video tile. By clicking here, patients can easily pin 
selected participants. 
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●​ The previous pin button in the corner of the video tile has been 
removed and replaced by this new solution. 
 

 
 

 

Clinic 

Changes in version 4.217 

1 Clearer design and more efficient management of video 
calls 
 

In this update, practitioners receive a lighter and clearer video 
interface with faster access to important functions directly from 
participant video tiles. This simplifies the workflow and improves the 
overview during ongoing video calls. 
 
Updated design of video tiles 
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●​ Just like in the Patient app, we have removed the black 
background box behind the participant's name and icons. 

●​ The background color has been changed from black to soft gray 
to provide a lighter and clearer workflow for practitioners. 

 
Improved management of participants directly in video tiles 
 

●​ When the mouse cursor hovers over a video tile, a hover menu 
now appears. From this menu, practitioners can quickly choose 
to mute or pin participants, without having to go to the 
participant list. Please note that only practitioners can mute 
other participants. 

●​ The previous pin button in the upper left corner has been 
removed and replaced by these new clearer options. 
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Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 
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