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Release notes 
Summary 
This document contains the updates included in Clinic version 4.216 and the 
Medical content version 1.146. There are no updates on the Patient application or 
Manage in this release. The changes are expected to be launched to production 
on the 18th of March. 
 

Clinic 

Changes in version 4.216 

1 Possibility to enter given name when there is none 
registered 
 

It is now possible to fill in the given name of a patient if there is none 
registered in the population registry, if there is a population registry 
integration set up. This is mainly beneficial for newborn patients that 
have yet to acquire a given name. ​
​
(The names and personal identity numbers shown are fictitious and do 
not represent real individuals.) 
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View when creating a patient without a given name during search 

 

 
View when creating a dependent without a given name 
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Medical Content 

Changes in version 1.146 

Medical content populating the Triage product 

1 Improvements in the questionnaires earSymptoms and 
earache 
 

Improvements have been made in the questionnaires earSymptoms 
and earache to better align with RGS:  
 

●​ The alternative “bluish swelling on the outer ear” can now be 
chosen also when you have had ear trauma, which was not the 
case before.  

●​ The alternative “blue-red lump on the earlobe” can now be 
chosen as a stand-alone symptom and now also has its own exit 
with the urgency level “Planned” according to RGS.  

 
The changes apply directly upon release for all customers, except for 
those with partner-specific questionnaires. 
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The alternatives “bluish swelling on the outer ear” and “blue-red lump on the earlobe” 

in the questionnaire earSymptoms, in Swedish. 
 

 

Other changes in medical content 

1 Refinement of psychiatric capability 
 

The psychiatric capability has been reviewed and refined in outcomes 
where a psychiatric emergency department may be more appropriate 
than a general emergency department.  
 
The changes apply to all customers that define this capability in their 
business rules.  
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Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 
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