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Release notes 
Summary 
This document contains the updates included in the Patient application version 
1.242, Clinic version 4.212 and the Medical content version 1.142. There are no 
updates on Manage in this release. The changes are expected to be launched to 
production on the 18th of February. 
 

Patient application 

Changes in version 1.242 

1 Updated information about Triage24 MDR product 

 
 
The information about the MDR Triage24 product on the About 
Medical Devices page in the Support menu has been updated.  
 
The text is now supported in the following languages: Swedish, English, 
Danish, Dutch, German and Norwegian. 
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Updated text about the MDR Triage24 product 

2 New text field on Feedback and support page 
 

We have added a new optional text field to the Feedback and support 
page. The purpose of the text field is for the customer to be able to 
provide more information to patients about the feature and what type 
of feedback that can be sent in.  
 
Contact your Customer Success Manager to add text to the text field 
(optional) in the languages supported by your Patient application. 
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Clinic 

Changes in version 4.212 

1 Updated design of child label 
 

The label indicating that the patient is a child has a new design to align 
with other labels on the new pages of the main menu.  
 
The label is shown on the same pages and with the same logic: the 
label is displayed when a guardian is acting on behalf of their child and 
is only shown for customers that have relationship check activated. 
 

 
Earlier design of child label 

 

 
New design of child label 
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Medical Content 

Changes in version 1.142 

Medical content populating the Triage product 

1 Free-text questions moved post-triage in the questionnaire 
recurringHeadache 
 

Adjustments have been made in the questionnaire recurringHeadache. 
Anamnesis-gathering free-text questions that were not asked for 
triaging purposes have been moved post-triage. The question in the 
picture is an example that is shown post-triage if you answer that you 
have a diagnosis but then negate all examples given.  
 

 
Free-text question post-triage in the questionnaire recurringHeadache, in Swedish. 

 
The changes apply directly upon release for all customers, except for 
those with partner-specific questionnaires. 
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Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 
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