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Release notes 
Summary 
This document contains the updates included in the Patient application version 
1.238 and the Medical content version 1.139. There are no updates on Clinic or 
Manage in this release. The changes are expected to be launched to production 
on the 21st of January. 
 

Patient application 

Changes in version 1.238 

1 Improved introduction page in the “renew prescription” flow 
 

We have improved the introduction page in the “renew prescription” 
flow in order for it to: 

1. Give an accurate description of what will happen in the flow (the 
current description is not accurate) 

2. Have the same design as the introduction page in the triage flow 
 
This will be rolled out gradually to be shown in all “renew prescription” 
flows, whether it is initiated from a menu item on the start page or the 
seek care flow (triage).  
 
The default text describes the flow, and is made general enough to 
work for all customers, but it is possible to change the text. Reach out to 
your Customer Success Manager for more information.  
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The old “renew prescription” introduction page to the left, and the new one to the right 

 

Medical Content 

Changes in version 1.139 

Medical content populating the Triage product 

1 Updates in the questionnaire depression and related 
questionnaires 
 

Updates have been made in the questionnaire depression to align with 
RGS. This includes a lowering of urgency level for suicidal thoughts to 
“promtly” for adults. Children still get the urgency level “immediate”. 
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The urgency level has also been lowered in other questionnaires where 
suicidal thoughts are asked, namely in:  
 

● other Symptom 
● period Pain 
● pregnancy 
● insomnia 
● addiction 
● anxiety 
● confusion Memory Loss 
● eating Disorder 
● insomnia Psychologist 
● Psychiatric 

 

 
Question about suicidal thoughts as it looks in all questionnaires mentioned, in 

Swedish.  
 
The changes apply directly upon release for all customers, except for 
those with partner-specific questionnaires. 
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Observe! 
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated.  

Questions 
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager. 
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