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Release notes
Summary
This document contains the updates included in the Patient application version 
1.236, Clinic version 4.205, Manage version 3.127 and the Medical content 
version 1.137. The changes are expected to be launched to production on the 17th 
of December.

Patient application

Changes in version 1.236

1 Added support for external URLs to 
Privacy Policy and Terms of Service

A new feature was added to link the 
log-in screen hyperlinks for Terms of 
Service and Privacy Policy to external 
urls.

● Customers can now request to 
configure these hyperlinks to direct 
patients to their Terms of Service 
and Privacy Policy websites. 

● The feature is aligned with multi 
language support, each language 
supported in the patient application 
can have a dedicated url.

● Previously, the Terms of Service 
and Privacy Policy would only lead 
to the in-app pages. 

● If no external urls are added, the 
current in-app pages are available 
as fallback. 
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2 Accessibility adoptions for rating appointments

The feature for rating drop-in and scheduled appointments has been 
updated to be more accessible.

Updated feature for rating drop-in and scheduled appointments 

Clinic

Changes in version 4.205

1 Attestation content synced for measurement and 
questionnaire attestations in remote patient monitoring

The two different attestation types for questionnaires and 
measurements in remote patient monitoring have been synced to 
include the same information. For questionnaire attestations following 
have been added:

● Link to the patient’s health data
● Link to the specific activity that the attestation is triggered for
● Graph of outcome
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For measurement attestations responsible practitioners have been 
added to the attestation post.

Attestation for questionnaires.
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Attestation for measurements.
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2 Adjustment in graph to be able to track multiple parameters 
in an assessment questionnaire

The graph has been adjusted to enable showing multiple answers from 
a questionnaire. This is solved by configuring the total point (or any 
other outcome from the questionnaire) as the primary parameter to 
track. This will be preselected when opening the graph. The user can 
then select additional data to be displayed in the graph, for instance 
certain answers in a questionnaire.

In order to activate this change it has to be configured. Please contact 
your Customer Success Manager to activate it.

The total point from the questionnaire is preselected when opening the graph.
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The practitioner can select more parameters to be shown in the graph by clicking on 
them.

3 Only trend attestation is shown if multiple attestations with 
the same prio is triggered in remote patient monitoring 
(MDR) 

If the same value (measurement or questionnaire) results in multiple 
attestations with the same priority, only one attestation will be shown 
in order to avoid unnecessary attestations to be created. This is only 
applicable if both a trend and a threshold triggers an attestation. In 
that case only the trend attestation will be shown. If a value triggers 
multiple trend attestations with the same priority, all will be shown. 
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4 Search patient

To protect patient privacy, searches in Clinic can now only be 
performed using complete personal identification numbers.(Note that 
personal identification number below is a test number)

Manage

Changes in version 3.127

1 User administration

The user administration in Manage has undergone a major 
improvement with new filtering options and listing of more information. 
Previously, users could be searched based on name, ID, or email 
address. Now, users can also be found by filtering on the following 
roles and permissions:

● Care provider
● Care unit
● Practitioner role
● Administrative role
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In the listing, the care unit and the user’s role are presented in the newly 
added columns with corresponding names. Additionally, information 
about the user's last login to Clinic or Manage is displayed.

2 Changed main menu

The main menu in Manage has been changed with a new naming of 
the option Care providers & care units, which is now called Healthcare 
Organization and has a new icon. It has also been moved to the top of 
the menu.
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3 Removed menu option

The menu option Rules under Patient apps was no longer used and has 
been removed.

Medical Content

Changes in version 1.137

Medical content populating the Triage product

The changes apply directly upon release for all customers, except for those with 
partner-specific questionnaires. The new questionnaire addiction is however 
released to all customers. 

1 New questionnaire for addiction

A new questionnaire addiction has been developed to guide patients 
with various types of addiction, for example problematic use of 
alcohol, narcotics, drugs and gambling. 
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Different kinds of addiction in the questionnaire addiction, in Swedish.

2 Coverage of BRUE/ALTE for children younger than 2 years

An improvement has been made in the questionnaire library infant 
cramps. This to ensure coverage of BRUE/ALTE (sudden loss of 
consciousness in child), for children and infants younger than 2 years, 
which should give urgency level immediate. 

3 New exit for small children with persistent vomiting

A new exit has been added for small children with persistent vomiting. 
Children younger than 3 years and infants get urgency level acute if 
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onset was acute and the vomiting persisted for more than 24 hours. If 
the guardians choose intensive vomiting they then get a question if the 
vomiting has persisted for more than 6 hours, which gives urgency level 
immediate. The change is done in the questionnaire infant vomiting.

Question for small children about persistent vomiting, in Swedish.

Question for infants about persistent vomiting, in Swedish.

4 Changes regarding depression, alcohol/drugs and children 
present

Changes have been made in the questionnaire depression to safely 
handle intoxication by alcohol or drugs and severe depression. If the 
patient does not affirm severe depression, questions are added that 
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concern cases where children are present and no one is able to care for 
them. If children 1-12 years old are present, a flag for this is shown in 
Clinic.

Question about children in the questionnaire depression, in Swedish.



                 
       Release notes 

 
2024-12-12

Week 50

Question about intoxication in the questionnaire depression, in Swedish.

Question about being able to take care of a child in the questionnaire depression, in 
Swedish.
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5 Update in the questionnaires skin lesions and itching

An update has been made in the questionnaires skin lesions and itching 
to correctly triage issues with dry skin and to align with RGS. 

6 Improvements in the questionnaire sore throat

Improvements have been made in the questionnaire sore throat 
regarding sudden difficulty swallowing with duration less than 2 days, 
with or without speech difficulties, which should give urgency level 
immediate. 

Sudden difficulty swallowing in the questionnaire sore throat, in Swedish.
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Neurological symptoms in the questionnaire sore throat, in Swedish.

7 Question about petechiae in the questionnaire seizure and 
library infant cramps

A question about petechiae (skin bleeding) is added in the 
questionnaires seizure and library infant cramps. If the patient had a 
seizure within the last day and affirm petechiae, urgency level should 
be immediate. 
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Question about petechiae in the questionnaire seizure, in Swedish

Follow up question about petechiae in the questionnaire seizure, in Swedish. 

8 Diabetes risk in the questionnaire urinary changes

An improvement has been made in the questionnaire urinary changes, 
to align with how diabetes risk is handled in the questionnaire urinary. 
Increased thirst and increased urine output can now be chosen 
simultaneously. 
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Observe!
What is included in the release notes is what is intended to be released. Be 
aware that the development is currently under regression testing and have to 
pass the tests in order to be released. Therefore, if a change is made to the 
release that will affect what is written in the release notes, a new version of 
release notes will be communicated. 

Questions
If you have any questions, please contact Platform24 Support or your Customer 
Success Manager.
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