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Release notes

Summary

This document contains the updates included in Clinic version 4.195, the Medical
content version 1.128 and Metabase. There are no updates in the Patient
application or Manage in this release. The changes are expected to be launched
to production on the 8th of October.

Clinic
Changes in version 4.195

I Triggered questionnaires are visible in the measurement
graph for remote patient monitoring, and new look for
questionnaires in the graphs

Some care plans have automatic events configured to automatically
trigger a questionnaire for the patient. An example is a heart failure
questionnaire that is automatically triggered if a heart failure patient
experiences a rapid weight gain. Previously, the result from the
measurement (in this case, the weight) and the questionnaire were
displayed in two separate graphs. Now, the questionnaire will appear
in the measurement graph that triggered the questionnaire (in this
example, in the weight graph). Note that the questionnaire will still
appear in its own graph to allow the questionnaire's trend to be
tracked separately, just as before. The appearance of questionnaires in
general has also been adjusted so that questionnaire responses are
displayed directly when the user clicks on a point in the graph.
Previously, healthcare personnel had to click "See questionnaire
answers” to view the responses. See images in Swedish below.
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Before: The healthcare personnel had to click on “See the questionnaire answers” to
view the responses.
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After: The triggered questionnaire is displayed directly in the graph for the
measurement that triggered the questionnaire.
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After: Information is also given if the patient has not answered the questionnaire yet.

Frigeformular CAT
« 6 oktober 2023, 00:00-23:59

visa | dag Trendiine

000 o200 o0 o600 o800 1000 1200 1400 1600 1500 000 20

»
Mitningsdetaljer © sung

@ Frigeformulir CAT

*26
Status: €jvidimerad

CAT frageformulér

KOL och fa bista utbyte av behandlingen.

Gavidare

Hur upplever du din KOL avseende hosta? Poing: 42

0- Jag hostar aldrig

poing:+5

o000

5 - Mitt brist i helt fyllt med slem

After: The questionnaire is now shown directly when a user clicks a pointin the graph.
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Medical Content

Changes in version 1.128

Medical content populating the Triage product

The following changes apply directly upon release for all customers who use the
questionnaires mentioned.

l Exit added in the questionnaire bite tick

To improve safety an exit has been added in the questionnaire bite tick.
It concerns a tick that cannot be removed, which should at least give
the urgency level “acute”.

[<) Platform24

Ar det mojligt att ta bort fastingen?

Ja ) Nej

Question about tick removal in the questionnaire bite tick, in Swedish.

2  Options added in the questionnaire urinary

Two options are added in the questionnaire urinary, concerning
diagnoses for anatomical abnormalities of the urinary tract and
neurological diseases affecting bladder emptying.
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Valj ett eller fler alternativ

Njurbackeninflammation |‘ ,|

‘ Anatomisk avvikelse i urinvdgarna

‘ Neurologisk sjukdom som paverkar blastémningen

Inget av ovanstaende

New options in the questionnaire urinary, in Swedish.

= \/ad menar vi med svarsalternativen?

Njurbdckeninflammation ar en urinvagsinfektion som
spridit sig till en eller bada njurarna.

Neurologisk sjukdom som paverkar blastomningen
innebar en sjukdom som gor det svarare for kroppen att
kontrollera nar och hur du kissar. Detta kan leda till att du
har svart att tomma blasan helt eller att du har lackage.

Anatomisk avvikelse i urinvagarna betyder att det finns
en skillnad i hur dina urinvagar ar uppbyggda jamfort
med vad som ar normalt, vilket kan paverka hur urin
passerar genom kroppen.

Explanatory text in the questionnaire urinary, in Swedish.

3  Improvement in the questionnaires giand rectal

An improvement has been made in the questionnaires giand rectal, to
facilitate the triage for rectal leakage with suspected neurological
cause. When choosing rectal leakage the patient is then able to choose
among the neurological symptoms shown in the picture below;
reduced feel in the genital area, problems with bladder emptying and
back pain.
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Valj ett eller fler alternativ

Options for neurological causes in the questionnaire rectal, in Swedish.

Metabase

l Dashboard: Evaluation of the Standard report

This fall, we are working on improvements of the Standard Reports in
Metabase. To gather user needs and feedback, there is a link to a form
below for the users to fill in below. Anyone working in Metabase and
using the Standard report is welcome to participate in this evaluation.

Link: Form

2 Dashboard+: Updates in Efficiency and Ratings report

All customers who have Dashboard+ in Metabase included in their
contract and have the "Efficiency and Rating” report will automatically
receive the following updates:



https://forms.gle/PnTvXh1mBiWkWm769
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- Anew filter at the top of the report that allows filtering by Search
reason
- Inthe Per Meeting card, the following columns are added for
each meeting:
- Date when the meeting was placed in the queue.
- How many days passed between the patient entering the
queue and the meeting being completed

Observe!

What is included in the release notes is what is intended to be released. Be
aware that the development is currently under regression testing and have to
pass the tests in order to be released. Therefore, if a change is made to the
release that will affect what is written in the release notes, a new version of
release notes will be communicated.

Questions

If you have any questions, please contact Platform24 Support or your Customer
Success Manager.



