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Release notes
Summary
This document contains the updates included in Clinic version 4.192, Medical
content version 1.126 and in Metabase. There are no updates on the Patient
application or Manage in this release. The changes are expected to be launched
to production on the 17th of September.

Clinic

Changes in version 4.192

1 Automatically launch async chat when creating a care plan

Now it is possible to automatically launch an async chat when creating
an RPM care plan in order to reduce admin work. The chat will be
assigned to the person that created the care plan, it will have the
condition “RPMmonitoring” and will be open for 10 years (unless it is
closed before that).

In order to activate the automatic chat a customization should be
added, please talk to your Customer Success Manager.

2 New questionnaires and smart event for asthma in RPM
(MDR)

New questionnaires have been added as RPM activities for asthma.

This includes the following questionnaires:
● Asthma questionnaire
● ACT
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● Side e�ect questionnaire
● Asthmamedication questionnaire

In addition, a smart event has been added for the Asthma
questionnaire. If the questionnaire has increased by 3 points or more
since last measurement, an attestation with prio 1 will be created.

Adding the questionnaires and smart event to a care plan template
requires configuration, please contact your Customer Success Manager
to activate them.

Medical Content

Changes in version 1.126

Medical content populating the Triage product

1 New self care advice for a number of questionnaires

A project is ongoing to write new and improved self care advice for a
number of questionnaires. With this release the following
questionnaires and/or conditions have new self care advice:

● Foot/heel pain
● Stress
● Stye
● Worm
● Oral sores from herpes
● Neck
● Known diagnosis of hypertension
● Shoulder pain
● Subconjunctival bleeding
● Earache

The changes apply directly upon release for all customers who use the
questionnaires mentioned.
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Metabase - Standard report

1 Async meeting update

A change has been made to the data point “started async
appointments” which will impact the data point when meetings were
started. This is to align when the practitioner receives the patient
instead of when the meeting was created by the patient. This will result
in that some async appointments change starting dates.

This change will be applied to all customers in the Metabase Standard
report after the release notes have been sent out.

Observe!
What is included in the release notes is what is intended to be released. Be
aware that the development is currently under regression testing and have to
pass the tests in order to be released. Therefore, if a change is made to the
release that will a�ect what is written in the release notes, a new version of
release notes will be communicated.

Questions
If you have any questions, please contact Platform24 Support or your Customer
Success Manager.


