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Release notes
Summary
This document contains the updates included in Clinic version 4.173, Manage
version 3.100 and the Medical content version 1.115. There are no updates on the
Patient application in this release. The changes are expected to be launched to
production on the 7th of May.

Clinic

Changes in version 4.173

1 Improved handling of asynchronous appointment closures

Clinic can be configured so that the practitioner must answer whether
the appointment should be charged before it finishes. Previously,
asynchronous appointments that automatically end after a certain
number of days could not be closed without answering the charging
question. Now, these appointments will automatically conclude
without being marked as chargeable, unless otherwise specified.

Manage

Changes in version 3.100

1 New role for working with remote patient monitoring in
Clinic

A new administrative Clinic role has been added called Care Planner.
Having the role Care Planner means that the user has authorization to
work with remote patient monitoring in Clinic, which includes
authorization to:



Release notes 2024-05-03
Week 18

● See the list of patients who are remotely monitored at a care unit
● Add a patient to a remote patient monitoring plan
● Make adjustments to an existing remote patient monitoring plan
● Be added as responsible practitioner on a remote patient

monitoring plan

This change has been made to:
● Make authorization management easier
● Make authorization management more consistent with how

other roles work in Platform24
● Facilitate future development of modular care plans

Please note that in order to be added as a responsible practitioner
on a remote patient monitoring plan, the user must have the role
Care Planner.

In order to give other users the role of Care Planner in Manage, the
user needs to be administrator at the relevant care unit.

Before:

Previously, permissions for care plans were set via "Care plan groups".
This approach will soon be removed. In a transition period this
approach will still work but it is beneficial to start now with the new
way.
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After:

Now an administrative Clinic role called Care Planner has been
added.

Medical Content

Changes in version 1.115

Medical content populating the Triage product

1 Large update of the questionnaire pregnancy

A complete overhaul with improvements throughout has been made in
the questionnaire pregnancy. Minor changes have also been done in
the questionnaire bleeding during pregnancy. The changes also
implies that several symptoms in the questionnaire gi now refer to
pregnancy, if you a�rm pregnancy or might be pregnant. It concerns
abdominal pain, nausea, vomiting and vomiting with blood.
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Several additional safety exits have been added. Including that you
should never be able to get a lower exit than “Planned” for symptoms
such as depression, headache and cough, and never a lower exit than
“Acute” for urinary tract problems. The image below shows the
questionnaires’ initial question.

The changes apply directly upon release for all customers who use the
questionnaires mentioned.

Initial question in the questionnaire pregnancy, in Swedish.

2 Change in the questionnaire jaw

An improvement has been made in the questionnaire jaw, to better
catch patients who have jaw pain and symptoms associated with the
heart, but who have no symptoms from the chest.
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Observe!
What is included in the release notes is what is intended to be released. Be
aware that the development is currently under regression testing and have to
pass the tests in order to be released. Therefore, if a change is made to the
release that will a�ect what is written in the release notes, a new version of
release notes will be communicated.

Questions
If you have any questions, please contact Platform24 Support or your Customer
Success Manager.


