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1. Contact details

1.1. Manufacturer

Address Platform24 Healthcare AB
Vastra Jarnvagsgatan 7
SE-111 64 Stockholm

Sweden
Website https://platform24.com

1.2. Technical Support
1.2.1. End user support

Platform24 does not offer direct access to end usersupport. For questions, the first line of support
is your on site superusersand trainers.

For information about the superusers in your organization, refer to your internal routines and
procedures.

1.2.2. Superuser support

A superuseris an end user with increased knowledge and responsibility about the platform on
each unit.

The superuser acts as the first-line support for the end users on the device and is the one who turns
to Platform24 for further support, if necessary.

For information about the superusers in your organization, refer to your internal routines and
procedures.

Urgent cases
For urgent support cases superusers should call the Platform24 support phone number below.

Phone: +46 (0) 10-140 23 21

Non urgent cases
For all non urgent support cases superusers should email the support email below.

E-mail: <support @l at f or n24. conw

For questions regarding additional services or modules your organization may want to buy or
activate, superusers should contact their Customer Success Manager, (CSM) at Platform24.
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1.3. Feedback and questions regarding the user manual

For feedback and questions regarding the user manual, email the user documentation support
email below.

E-mail: <ud. f eedback @I at f or n24. con

1.3.1. Request printed version of the instructions for use
Platform24 provides the instructions for use for its products in electronic form.

If you require a paper version of the user manual, contact Platform24 via:

E-mail: <ud. f eedback@l at f or n24. conw
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3. Warnings

A

WARNING

When the product is in active mode Manage administers Clinic in which the care
staff receives real patients, and the patient app in which real patients make their
digital care journey.

WARNING

All changes regarding configuration (adaptations, texts, rules, medical content,
etc.) should undergo a review process before the changes are activated in the
production environment.

WARNING

The Production environment is live so any changes can affect real patient-flows
and care unit settings.

WARNING

All changes made using Manage can affect the patient flow and the recommenda-
tion to the patient.

There are high demands on persons who use Manage to configure settings. These
users need basic training in the fundamentals of how the tool works and also need
to read this manual for further understanding of functionality.

WARNING

The responsibility for changes to the partner's configuration lies with the partner
who makes the changes.

This also means that the responsibility to test that the changes work as intended,
lies with the partner.

WARNING

To ensure a safe patient flow, make sure to test all changes that have been made
and identify any consequences of the changes.
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A

WARNING

Itisimportant that users are assigned the correct Role. Users with the wrong role
can cause unwarranted patient risks.

WARNING

Assign as few roles as possible to each user.

Different roles can access different types and amounts of patient information,
meaning that with each added role the amount of patient information the user can
access increases. To protect patient integrity, each user should only have access to
the information absolutely necessary to perform their work.
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4. What is Manage?

Manage is an application where the main purpose is to administer users and configure patient
flows in the patient and caregiver applications included in Platform24.

In addition to Manage, Platform24 also consists of Clinic, which is the healthcare provider view,
and the patient app (or patient apps). Clinic is where the healthcare provider works, while the
patient makes their digital care journey in the patient app.

Manage is the administrator interface where local administrators for the healthcare providers can
administer local settings for Clinic, the patient app and the medical content used in the Triage24
product, as well as roles and permissions for users in Manage and Clinic.

This document describes what Manage is and how it can be used to set up and configure settings
in Clinic, the patient app, and roles and permissions for healthcare professionals. To administer the
medical content, refer to the separate manual for Content Studio (References [60]).

platform
Manage
R  Sven
Partner:
manage24test
platform
& Origin Manage

it Careunits Configuring Healthcare 2.0 2
& Practitioners Customized patient flows for your operational needs
= Medical content >

off Care plan groups

1Al

Business rules

@ English

® About
< Collapse Menu

9 Logout

10
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5. Basic information, Manage

5.1. Manage uses

Manage is used to edit, configure and make changes to settings in the Patient app and to Clinic. It is
also used to administer users, roles and permissions for Clinic.

Changes made in Manage will only be valid for the partner that makes the changes, which means
that partners can use Manage to shape the Patient app and Clinic according to how partners' care
units are set up.

The Manage tool is powerful and can fundamentally change patient- and healthcare providers'
abilities to use the products and places high demands on users that edit and configure Manage.
The users editing in Manage are required to have basic training in the use of Manage and to read
this user manual to further understand the functionality.

Changes to settings (that do not affect user administration) are made through Manage and must
be validated before the changes are used in the production environment with real patients and
healthcare providers. In addition to the validation steps built into the tool, it is the responsibility of
each partner to develop a validation- and test process for any changes made to the settings of the
Patient app and Clinic.

When a change is made in Manage (that does not affect user administration), the changes can and
should be verified in the partner's demo application of the Patient app and Clinic before being
published for production.

In addition to the partner validation- and test processes, a technical review will be made of the
changes when the partner considers their own validations and tests are ready for production.

The purpose of the technical review is to ensure that no changes will affect the technical conditions
for the application usage. The technical review does NOT include, for example, a review of the
content of text changes, but only that the change has been made in a way that the system can
handle.

All changes made since previous changes were moved to production will be included in the techni-
cal review. Partners are recommended to continuously move changes to production to minimize
the extent of the technical reviews.

5.2. Locating Manage

5.2.1. Platform24 environments
Platform24 uses two different environments:

The Demo environment The Demo environment is used to freely test and try out the
Patient app and Clinic while learning to use the platform.
This is also the environment where all changes to the configura-
tion are tested before they are sent on to the production environ-
ment.
The links to these pages are provided by the implementation
manager at Platform24.

The production environment In the Production environment, all applications (Manage, Clinic
and the Patient app) are in active mode.

11
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A WARNING

When the product is in active mode Manage administers Clinic in which the care
staff receives real patients, and the patient app in which real patients make their
digital care journey.

A WARNING

All changes regarding configuration (adaptations, texts, rules, medical content,
etc.) should undergo a review process before the changes are activated in the
production environment.

5.3. Log in to Manage

There are two environments you can log in to in Manage; Demo and Production.

All editing of medical content is carried out in Manage's Production environment. Changes are
saved in the Demo environment before users can actively decide to publish them in the Production
environment for the Patient app and Clinic. Changes carried out in the Production environment are
tested in the Demo environment.

Production: The Production environment is the live environment where real patients are handled
by real practitioners.

WARNING

The Production environment is live so any changes can affect real patient-flows
and care unit settings.

Demo: The Demo environment is an environment mirroring the Production environment. It is used
for customer demonstrations and user training.

NOTE

Always use the Demo environment for training purposes.

12
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1. Open the product login page in the browser.
a. Production: https://manage.platform24.se/login
b. Demo: https://manage.demo.platform24.se/login

NOTE

Some customers might have a unique environment link. Talk to your superus-
er at Platform24 if the link does not work.

platform

Manage
Welcome!

Log in with your SITHS-card

43
Log in with your BankID

or
(13

2. Login, via mobile BankID (Go to Step 4)
or SITHS-card (Go to Step 3).

13
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3. Loginvia SITHS-card.
a. Click Login with your SITHS-card.

Vdlj ett certifikat

Valj ett certifikat for att styrka din identitet for manage.demo.platform24.se:443

Amne Utfardare Serienummer

Certifkatinformation En -

Valkommen!

Logga in med ditt SITHS-kort

eller

Logga in med din BankID

b. Choose the certificate you want to use and click OK.
c. Type the password and click OK.

@i:«.-e het - Net iD X

Oppna
Ange pinkod for SITHS e-id kort (Legitimering)

Josephine
SITHS e-id
P MYBW Office Management Gruppen Holding AB
i

f |
Tidlitnniva 3 y P |

OK Avbryt

14
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4. Loginvia mobile BankID.
a. Fillinyour personal number.
b. Click Login.

platform

Manage

Welcome!

<Back

5. Choose the partner you wish to administrate.

platform

Manage

Welcome!

Please select partner

platform24

15
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6. Click Confirm to complete the login.

5.4. Log out of Manage

To log out of Manage, click Logout in the lower left corner.

® English

® About
< Collapse Menu

9 Logout

16
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6. Working in Manage

A

WARNING

All changes made using Manage can affect the patient flow and the recommenda-
tion to the patient.

There are high demands on persons who use Manage to configure settings. These
users need basic training in the fundamentals of how the tool works and also need
to read this manual for further understanding of functionality.

WARNING

The responsibility for changes to the partner's configuration lies with the partner
who makes the changes.

This also means that the responsibility to test that the changes work as intended,
lies with the partner.

WARNING

To ensure a safe patient flow, make sure to test all changes that have been made
and identify any consequences of the changes.

WARNING

When the product is in active mode Manage administers Clinic in which the care
staff receives real patients, and the patient app in which real patients make their
digital care journey.

WARNING

All changes regarding configuration (adaptations, texts, rules, medical content,
etc.) should undergo a review process before the changes are activated in the
production environment.

17
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When you have logged in to Manage, you will see a menu to the left.

platform

MMMMMM

rrrrrrrr

platform
& origin Manage
& careuni Configuring Healthcare 2.0 Y‘V
& Practitioner Customized patient flows for your operational needs
@ E e d L
®
oy,
O Logout
Partner If the logged in user has the permissions to edit multiple partner configura-

tions, the Partner drop-down list allows the user to switch between the
partners to the one they wish to edit.

Origin Used to edit the different origins or Patient applications the partner has in
the Patient application.
See Configurations and settings for Origins in the Patient app [22] for de-
tails.

Care units Used to edit the care units the partner has in Clinic.
See Configurations and settings for Care units in Clinic [38] for details.

Practitioners Used to administer users, roles and permissions.
See Administrating users in Platform24 [41] for details.

Medical content Used to edit the medical content in the Triage24 product.
See the separate user manual for Content Studio (References [60]) for de-
tails on how to edit the medical content.

6.1. Change management and tracking

To get traceability for changes made in Manage, all types of changes are saved with information
about who made the change, when the change was done, and what the change included.

At the top and to the right of the Manage logotype, you can always see who has made the latest
change for the partner currently selected in the left side menu.

Changes

If no status or information is visible here, it is because there have been no changes since the last
time changes were deployed to production.

If there is a production deployment ongoing for the partner, it will also be listed here and no
further changes can be made until the production deployment has been completed.

By clicking on Changes in the top area to the right, a list will fold out.
O© LogHistory &% Changes &)

Any changes made for the partner since the last production release will be displayed in the list.
What the change was, who made the change, what date and time and whether the change has

18
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been saved correctly can be seen under Changes. The number of changes is displayed and listed
in the red box. The most recent changes are given a status that informs users if the changes have
"Passed" or “Fai | ed”. It is always the most recent (at the top) change that is valid. If the top one
has passed, all the underlying ones have also been saved correctly. If “Fai | ed" is displayed for
the three most recent changes, contact the implementation manager or support at Platform24 for

further help.
x o

® Log History & Changes @)

Latest deployed: 2023-05-23 09:07

Origins 0

{2 Origins Changes
AX-00000 ifNoAbnormalBleeding includes made local
May 23,2023 09:07 AM | Asa o
m =
Merge branch 'master' into partner,
(A May 23,2023 08:23 AM | Asa o

In order for changes in Content Studio/Manage to be updated in the demo application for the
Patient app and Clinic (demo/test environment) one must actively upload the changes. When the
button “Send to test environment” is green (within the Change log tab), there are new changes that
can be sent out to the demo environment. To upload the changes made in Content Studio/Manage,
click on "Send to test environment". All the changes that were added since the last update to

the demo environment will be sent out when clicking on that button. All updates that are listed
under a change with “Passed” status have been successfully uploaded to the test environment.

If the button “Send to test environment” is gray, there are no new updates to upload to the test
environment.

6.2. Sending changes for review to Production

Information about previous production releases is available under the Log history tab. More
information about what the production release involves (under Show details) is available here and
status showing whether the production release was successful or not.

19
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X
© LogHistory 4% Changes @

OriginS December 2,2022 09:51 AM  Error Show details
& Origins August 8,2022 02:03 PM  CANCELED Show details
March 23,2022 03:39 PM  Deployed Show details
ID #
March 11,2022 09:16 AM  Deployed Show details
> @ to false
February 11,2022 09:58 AM  Deployed Show details

To release the changes made for the partner into production, click on "Send for review", describe
what changes have been made and the required impact of the changes. Send the request and wait
for the technical review to be completed and it has been released into production.

x D

® LogHistory &% Changes @39

Origins o

@ Origins Changes

Statement YesNo of type QUESTION was updated in
allQuestionTypes:

IDF 5 Skipped

o points is updated.

October 16,2023 11:44 AM | Sven Svensson
P {2 manage24test

Statement Single of type QUESTION was updated in
allQuestionTypes:

*

October 16,2023 11:44 AM | Sven Svensson

20
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Send your changes for review to production

Description:  Changes to XX and YY has been verified by Dr ZZ.

You will now send the changes for review.

@ There are still warnings in these conditions: eyeVision, cough

Cancel

You can cancel the request by clicking Cancel, if a review of further changes has to be carried out
for the partner.

X

' ® cancel request for review?

Cancel [HolS
est - ges:
Cancel Edit request

There is also an Edit request button next to the Cancel button. It allows you to add to or edit the
description of the request for review to production.

O® LogHistory & Changes @

You have pending request for review, with the following changes:

Description Cancel

# MR Created by *Sven Svensson* Description: Change XX to
achieve YY. Reviewed by Dr ZZ. # Content24 Validation Issues: ##
Origin: Manage24 Test Patient ### Conditionld: eyeVision Model:
modelType:QUESTION|id:unknownSights|buildTimelf:NONE
Issue: " Variable eyeVisionSymptoms.seeNonExistingThings
hasn't previously been defined* Model:
modelType:QUESTION|id:otherChange|buildTimelf:NONE Issue:
*Variable eyeVisionSymptoms.otherChange hasn't previously
been defined"™ ### Conditionld: cough Model:
modelType:SEARCH_TERM]|id:cb84baf5474fdee7778df3cc5f90e7
cb|buildTimelf:NONE Issue: " Search text 'blodiga
upphostningar' for 'cough' already exists in
'MisstanktLungcancer'”

21
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7. Configurations and settings for Origins in the
Patient app

A WARNING

All changes made using Manage can affect the patient flow and the recommenda-
tion to the patient.

There are high demands on persons who use Manage to configure settings. These
users need basic training in the fundamentals of how the tool works and also need
to read this manual for further understanding of functionality.

Select Origin in the Manage main menu to start editing the partner's patient apps.

platform
A

nage2

platform
@ Origin Manage
@ Configuring Healthcare 2.0 2
& Practitioners Customized patient flows for your operational needs
= Medicalcontent >
o n groups
® bus
-

@ English
@ About
< Collapseen
O Logout

If the partner has several patient origins, the list of origins is displayed by clicking on the arrow » in
front of the name of the origin.

© LogHistory & Changes

platform ,
Origins
A s Origins & ayE =
Partner: o o
D *  Name towards patient Actions
e towards patient Action
© o
5A ot 20 v & triageteam Triage team FANC]
£ triageteam-actionsvl Triageteam - actions v1 2 ®
= @ triageteam-actionsv2 Triageteam - actions v2 z ®
Triage origin for
@ triageteam-interviewer3 ge orig 2 ®

interviewer

22
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NOTE
E There may be several hierarchies of origins, meaning that it is possible to expand
several arrows. Underlying origins always inherit settings from the origin above,

unless specific changes are made to the underlying origin.

7.1. Adding a new Patient app/origin

To add a new Patient app/origin to the partner, click the plus-sigh ® next to the pen Z.

NOTE
S Itis good practice to do the step to add a new Patient app/origin in cooperation
with the implementation manager at Platform24 who can guide you through the

start-up and addition of a new Patient app/origin.

7.2. Editing a Patient app/origin

To select which Patient app/origin to edit, click on the pen Z at the end of the row.

23
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This opens up an additional Settings menu on the left side. The Settings menu groups the types of
changes that can be done for the Patient app/origin.

Origin: Triage team

@ Origins / triageteam

2 settings Basic Details
* D
Basic Details
Menu Items . .
Name towards patient Name towards practitioners
Alerts Triage team Triage team
Offline flow BankID display name SMS Sender
Platform24 Triage team

Customizations

Payment Method Email
Text Content
Klarna support@triageteam24.se
Toplist
Country Code
Opening Hours SE
Resource Types Domain Setas primary
Online Flow
+Add more
Priority
# URL suffix
Prices
test
v
Rules +Add more

7.2.1. Basic details

Basic Details is the section where the basic information is set for the patient origin.

Do not forget to click Save after you have edited the information. The Save button is located
on the bottom right side of the page, just above the Add roles to origin section.

24
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Basic Details fields
BaSiC Details Country Code
ol SE
Domain Setas
primary
Name towards patient Name towards practitioners
Triage team Triage team
+Add more
BankID display name SMS Sender
* URL suffix
Platform24 Triage team
test
Payment Method Email +Add more
Klarna support@triageteam24.se
ID The ID used throughout the entire system to refer to this specific
origin.
Name towards patient The name visible to the patients in the patient app and in SMS or
emails.
Name towards practitioners The name visible to the practitioners in Clinic if a patient con-
nects through this origin.
BanklID display name The name displayed in the BankID application to the patient
when logging in to the patient app.
SMS Sender The text shown as sender when an SMS is sent to the patient.
Payment Method Payment methods can be set to Offline or Klarna by using the

drop down list.

Offline With the Offline setting, the care providers take re-
sponsibility for invoicing.

Klarna Using Klarna, the payment is processed before the
patient can initiate an appointment.

It is possible to use rules to set which sums to apply on different
patient flows. Contact your implementation manager to configure

your pricing.
Email The email address communicated to patients, e.g. in emails.
Country Code The country the origin belongs to.
Domain The URL or link that the patients use to reach the patient app.
URL suffix The URL suffix can be used when there are several patient origins

for an partner, and where only the last word in the URL differs
between these origins.

7.2.2. Menu items

The menu items that the patient can see and choose from the patient app are administered in

Manage.

25
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It is possible to select one or more menu item choices, but keep in mind that it should be easy
for the patient to understand the different choices and to reduce the need to have to scroll in the
patient app.

0 Settings Menu Items

Customize home page entries
Basic Details

Price

Menulltems Menu item Title Properties  Description abel Icon Actions
Alerts Renewal of prescriptions

Renew

RenewPrescriptions L issued within the last 15 &%@ z2 0
prescription
. months
Offline flow
'
. Meet a Set up a meeting with a R
A MeetPsychologist »@ 4

Customizations 4 e psychologist psychologist o

Text Content e

Tonlist

If no menu items are defined, the standard menus defined in the system will be visible in the
patient app.

The menu items are displayed in the patient app in the same order that they are ordered in
Manage. It is possible to drag the menu items up and down in the list to change the order.

To add a new menu option, click on the large green plus sign @ in the bottom right of the screen.
This opens the Add menu item window.

Add menu item @ English

* Menu item:

Title:

Description

Price label * lcon

Properties

Cancel
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Fields in the Add menu item window

Language selector

Menu item

Title
Description

Price label

Icon

Properties

@

Swedish

English

The Language @selector dropdown list in the top right of the screen
makes it possible for the patient origin to be made available in multiple
languages.

NOTE

Do not forget to set a different menu item name for each
language that it is available in.

The partner languages are defined in the Settings tab Customizations.

The type of menu to add.

The most common choice is to select searchForCondition which means
that the patient can search the app themself and then choose the search
result that best fits their situation.

The title that the menu option is given in the patient app, e.g., Seek care.

A descriptive text in the patient app that gives the patient more informa-
tion, e.g., “Open 24 hours a day, only for people aged 18 years or older”.

Price label is used if there should be a price displayed for the menu item.
e.g., “100”.

The icon that will be used with the menu item.

If certain characteristics should be present for the menu item from the
start, then it can be stated here. E.g., setting the menu item to always
direct the patients who apply through the menu item to a certain resource,
for example a Dentist.

Otherwise, resources and other properties can be set dynamically and as a
rule-based property based in the business rules.
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7.2.3. Alerts

The Alerts tab is for adding news items or alerts to the Patient app. Currently it is only possible
to edit these if you are a super user in the system. Contact the implementation manager at
Platform24 for help with editing alerts.

Alerts
Title Message Link Actions
Test1 no link Here you can add your own alerts and information to the user WWw.1177.se 2 0

Add new alert

Title™:
Message:

Link:

Cancel

To edit an existing alert, click the pen Z icon in the Actions column.
To delete an existing alert, click the trash bin [ icon in the Actions column.

To add a new alert, click the big green plus sign @ in the bottom right of the screen.

Title The title for the alert. It will be displayed in bold in the Patient app.

Message The information that will be visible in the alert.

Link A link that will be visible under the text Read more where the patient can find more
information.

7.2.4. Offline flow

If patients in the patient app are to be guided to book appointments at physical care units, these
care units will need to be added to the offline flow so that they can be displayed in the patient app.
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At the moment it is only possible to edit the offline flow if you are a super user in the system.
Contact the implementation manager on Platform24 for help with editing these.

Offline flow
Choose from which care units to show timeslots for physical appointments
Enabled
Apoteket Apoteket
Admin24 Apotek Birsta poteke g Poteke
Berguven Bojorten
Disabled
1177 Region 1177 Vérdguiden 1177 Véardguiden
Vastmanland Sérmland pd telefon
1177 direkt ACQUA Klinik
123 123

Vasternorrland Leipzig

7.2.5. Customizations

There are customizations available for both the menu items Origin and Care units. The customiza-
tions available through the Origin menu item only affect the specific origin, while the customiza-
tions available through Care units affects the customizations for that care unitin Clinic.

Most customizations has an On/Off (true/false) functionality. It can for instance be used to set the
toplist visible in the patient app, activate or disable the showing of the My profile tab, adjust the
color schemes in the app, etc.

To edit the Customizations, click on the pen £ icon.

Customizations

Enable functionality

Setting Value Tags Description Actions

AGoogle Play link patient-app Alink to the Google Play to install or open anativeapp 2

Activate child question © True patient-app

I

Activate on-boarding step for first

. O False patient-app
login

I

After login consents " patient-app Alist of consents to ask after you login

IS

rule
Allow drop-in when closed O False

IS

patient-app

Allow drop-in when open © True

IS

patient-app

Set new values for options in the Value column in the Customization page and click Save €. The
settings in the Value column will update to reflect your customized options. See example below:

Activate child question

Value: Q

Cancel
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7.2.6. Text content

This section enables the customization of texts in the Patient app, SMS, e-mail, and some parts of
Clinic.

The default setting in the app allows the standard system texts to be used and displayed here
Moreover these texts can be adapted to the partner-specific texts.

Use the search box to search for either the text ID or an existing text.

Text & translations

Tailor text and translations for all functions, messages and notifications related to the
home_login Search
app
Functionality Updated Swedish Actions

home_login_button v Logga in for pdgdende drenden. 2

home_login_closed_title Vi har sténgt A

I'och med att du inte [imnat samtycke kan du inte fortsétta din resa

i d
home_login_sub_header_dkv och maste aterga till DKV Halsa.

IS

home_login_main_header Vilkommen!

IS

home_login_sub_header Logga in med bankiD

Vara 6ppettider ar helgfri vardag mellan 9:00-14:30. Valkommen
tillbaka imorgon!

I

home_login_closed_description

Functionality The ID defined in the Patient app associated with the editable text

Updated A checkmark shows that the text has been updated and is specific for the part-
ner. If there is no checkmark in the column, the text is the same as the default
setting from Platform24.

Language The languages that are defined to be used as default for the Patient app are
visible here. The languages can be changed via the Customizations menu item
through the setting Default language.

>

Deactivate app with message © False patient-app

sv

I

Default language patient-app

I

Default practitioner type nurse O False rule
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Actions

Click on the pen Z at the end of each line to edit the text.

Change the text in the text box and click Save when done. Do not forget to

edit the text for all available languages defined for the Patient app by using the
language selector in the top right corner.

The languages defined for the Patient app can be changed using the Customi-
zations menu item in the setting Available languages.

Text & translations

Log in for ongoing cases.

® | engin ~ |
Swedish

English

Norweg...

Cancel

Attestations assigned to creator © False

Available languages 'sv! e, "no’

Background color in the patient app #fef6fe

7.2.7. Toplist

The Toplist defines the list of common search terms that can be seen in the Patient app if the
partner has chosen to have a flow where patients themselves can search for the correct triage

questionnaire.

Toplist

Enable new attestations triggered by events to

healthmanager ) . YA
be assigned to the action creator.

5 Determines which languages the patient can
patient-app y 2z
choose between in the patient app

Used for background waves, background for
various elements like chat bubbles, exit action
patient-app. Y4

list, checkbox initial background, disclaimer. If
not defined it's set to

Enable Toplist: @)

Here you can configure (add, edit and delete) the search terms showed in the toplist in the patient app for a specific origin ID. Maximum 10 search terms can be set.

Order Condition

0 medicalCertificate

Search term ID Display label
Swedish: Sjukintyg
English: Sick note
Norwegian:

medicalCertificate

Swedish: Frnya recept

1 ription

2 feverCondition

3 cough

4 depression

5 AllQuestionTypes

ription English: Renew prescription
Norwegian:

Swedish: Feber
English: Fever
Norwegian:

feverCondition

Swedish: Hosta
cough English: Cough
Norwegian:

Swedish: Depression
English: Depression
Norwegian:

depression-depression-someParam

swedish: Alla frégetyper
English: All question types
Norwegian:

AllQuestionTypes-newtriage

Swedish: Utslag

Actions

ar -
Vidtshoandesokdon g sid 12
2 0
&
Vad behéver du
hjalp med?

Y
o

IS
o

\Y
o

I
o

\Y
o

It is possible to edit the Toplist with the search terms that the partner wants, perhaps based on the
season or focus of the organization.

A set of default search terms are listed in the Toplist. These can be deleted by clicking on the trash
can [, edited by clicking on the pen Z or changing the sort order by dragging a search term to a
different place in the list. You can also add a new term to the Toplist using the green plus button @
in the bottom right of the screen.
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It is possible to have a maximum of 10 search terms in the Toplist. The preview of the Patient app
on the right shows what the Toplist will look like in the app, and is updated when a change is made
for the partner.

Order The order that the search terms will be displayed in the Patient app.

Condition The triage questionnaire the search term will lead the patient to.

Search term ID The ID of the search term as defined by the Questionnaire in which the patient
is entered. Only existing search terms in the questionnaires can be added to
the Toplist.

Display label The text that will appear for the search term in the Patient app.

It is possible to modify the text of the search term label compared to what is
actually in the search term. For example, the search term Pollen Allergy may
be in the form Allergy, but since it is summer right now, the partner may want
Seasonal Allergy to appear in the search term in the Patient app instead.

Click on the penicon Z to edit the values for the Toplist search term.

Edi ® [ ereion |
Swedish
* Condition English
renewPrescriptions Norweg...
* Search term ID
renew prescription
Display label
Swedish Fornya recept
English Renew prescription
Norwegian
Cancel
Actions Clicking on the pen Z allows for editing the search term.

Clicking the trash can [l deletes the search term.

For the Toplist to be visible, the partner has to set Enable toplist to t r ue in the Customization
menu.

Enable toplist @ True patient-app

If the partner has the premium package of Triage24 and edits and manages the medical content
themselves, the partner can add new questionnaires and search terms and then use these in the
top list.

The partners who use the existing medical content from Platform24 can use the forms and search
terms that are included there.

7.2.8. Rules

The business rules defined for the partner will be shown in this section.
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E NOTE
Itis currently not possible to edit the business rules. It is possible to read up
on how partner-specific business rules are set up. They are grouped within the
category they belong to

The rules are run when a triage interview with the patient is completed and it is the business rules
that generate the recommendation page for the patient with text and different choices (buttons).

Expand the Settings menu item Rules by clicking on it to show the different rules that are set.

riieca

Rules ~
Opening Hours

Care unit

Prices

Other rules
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Opening Hours  To see the content of a business rule for the Opening Hours, click the pen £
icon in the Actions column to the right.

Rules
Rules Condition Outcome  Actions
Opening Hours Rule - Weekdend //weekend + timeHHMM + timeHHMM// Jfopen// 2
Opening Hours Rule - Weekdend //weekend + timeHHMM + timeHHMM// /lopen// 4
Opening Hours Rule - Weekdend //weekend + timeHHMM + timeHHMM// Jfopen// 2

o[ ]

Condition 3

Swedish Field Operator Value

ID Category Priority
mati_new_test_1 850 Norweg...
Description

Outcome

Outcome 1
Condition Field Operator Value
Condition 1
Field Operator Value

ok

Condition 2
Field Operator Value

Click Ok in the bottom right of the screen to leave the rule.
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Care unit To see a business rule for the Care unit, click the pen Z icon in the Actions
column to the right.
Rules
Care Unit Rule - m24 Psykolog. /lresourceType// J/careUnitid// a

Rule careUnitRule ® I:

Swedish

ID Category Priority

m24_test5 2 R v 6702 Norweg...

Description

Condition
Condition 1

Field Operator Value

Outcome
Outcome 1

Field Operator Value

Ok

Click Ok in the bottom right of the screen to leave the rule.
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Prices To see a business rule for the Prices, click the pen Z icon in the Actions column
to theright.
Rules
Price Rule - m24 Ilprice// 2
Price Rule - m24. //conditionld + careUnitid// Ifprice// z
Price Rule - m24 Nurse J/conditionld// Ifprice// 2

Rule priceRule ] E
Swedish
ID Category Priority _
m24_test3 C % 11720 Norweg...
Description
y
Condition
Condition 1
Field Operator Value
ol
Outcome
Outcome 1
Field Operator Value
Set
ok

Click Ok in the bottom right of the screen to leave the rule.
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Other rules To view a business rule for Other rules, click the pen Z icon in the Actions
column to the right.
Rules
Add selectChildTask if action is for a child //child + workflow// [[tasks// a

Rule careUnitRule ® S
Swedish
ID Category Priority m
m24_test09 12000 Norweg...
Description
Condition
This rule applies to all conditions
Outcome
Outcome 1
Field Operator Value
ok

Click Ok in the bottom right of the screen to leave the rule.
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8. Configurations and settings for Care units in
Clinic

A WARNING

All changes made using Manage can affect the patient flow and the recommenda-
tion to the patient.

There are high demands on persons who use Manage to configure settings. These

users need basic training in the fundamentals of how the tool works and also need
to read this manual for further understanding of functionality.

If the partner uses care units in Clinic to handle patients, settings for the care units used can be
edited in Manage.

Click on Care units in the Manage main menu to the left to start editing the care units available to
the partner.

platform
Manage

Partner.

platform

Manage

& Careunits Configuring Healthcare 2.0 2
titioner Customized patient flows for your operational needs v
!

Click on the arrow » by the Care Provider to expand the list and see all the Care units under the
Care Provider.

The Care Provider data is not possible to edit at this time, so there is no pen icon available on that
row. Click the pen Z for a Care unit to access the available alternatives for that unit.

platform)

Care Providers
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8.1. Basic details

The Basic Details setting is where the basic information for the Care Unit can be edited.

NOTE
After editing, don't forget to click the Save button in the lower right corner!

Care Units: Triage team Care Unit Actionsl

fit Care Providers / FC2766B1-F4CC-42BD-BAD3-473FEOBC427B / Care Units / 55A643EB-ADB5-4B3B-A91B-94D7A3C6622C

13 settings Basic Details
Name * HSAID
Basic Detalls Triage team Care Unit Actions1 55A643EB-ADB5-4B3B-A91B-94D7A3C6622C
Customizations Default origin Region
Phrases triageteam
Address Location
Phone number Latitude
Longitude Booking system
Clinic 24
Name The name of the Care unit. It is the name visible to the practitionersin
Clinic and to the patients in the Patient app.
HSAID The HSA-id/external ID of the Care unit.
Default origin The origin the Care unit primary will use to book meetings.
Region The region the Care unit belongs to.
Address, Location The address and location of the Care unit.
Phone number The phone number the Care unit can ask patients to use to call the unit.
Latitude, Longitude Coordinates used to enable displaying the Care unit on a map.
Booking system The booking system used to set up times and book patients.

8.2. Customizations
Customizations are available in both the Origins menu and in the Care unit menu.

In the Origins menu, there are only the customizations available that affect the origin and in the
Care unit menu there are Customizations that affect the Care unit in Clinic.
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Most customizations has the functionality On/Off (true/false).

The customizations can be about setting so that phrases are activated to be sent out in the care

unit, activating handover between care providers, showing the triage section, etc.

Click the pen Z icon to edit a Customization setting.

Care Units: Triage team Care Unit Actionsl

fit Care Providers / FC2766B1-FACC-42BD-BAD3-473FEOBC427B / Care Units / 55A643EB-ADB5-4B3B-A91B-94D7A3C6622C

Saving updated customizations may take a couple of seconds.

@ Settings

Basic Details CUStomizatiOnS
Customizations Enable functionality

Phrases

Setting Roles  Value Tags Description

Activat —

i ctiva e, All O False clinic-app

irregularity feature

Activate new Enables new, Code24-based search of
questionnaire All O False clinic-app condition/questionnaires to be used in Clinic app
search for Clinic chat and booking.

Alfarecept

) 4p All O False clinic-app Turns the Alfarecept integration on/off
integration

Allow the "Group
calls" functionality Al O False clinic-app
in Clinic24

Enables the "Group calls" section in Clinic24 with
the corresponding functionality

Q

Actions

2

IS

IS

IS

Set the intended value in the Customization and click on the Save button. The value in the

Value column should be updated to your new selection.

8.3. Phrases

The Phrases section contains standard phrases that the care unit can add and send out in meet-

ings with the patient.

The phrases are administered via Manage but sent out in Clinic for the Care unit they are defined
for. See the Autophrases [54] section of this document for more information on how and by whom

these phrases can be administered.
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9. Administrating users in Platform24

As an administrator, you will need to add users into the Platform24 environment through Manage.
This is done through the menu choice Practitioners.

The Practitioners menu is used to manage the users who should be able to log in, have access to
and edit a partners settings in Manage, but also to manage the users who should be able to login
to Clinic to access different Care units.

platform
Manage

platform

@ origin Manage
0 Careurit Configuring Healthcare 2.0 2

R Practitionsrs Customized patient flows for your operational needs

= ntent >

® English

© About
< Collapse Menu

O Logout

9.1. Adding a new practitioner

Adding a new practitioner is done in two steps. First add the user to the system, then assign the
relevant permissions (Practitioner and Administrative roles) to the user.

1. Click on Practitioners in the main menu to open the practitioners workspace.

latform onQ
ganags Practitioners

R Sven Practitioners

Partner:

Name # D * Email 4 Title
platform24

@ Origin
ft Care units

& Practitioners

S5 Medical content >
o Care plan groups

@ Business rules

@ English

© About

< Collapse Menu
O Logout e
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2. Click on the plus sign in the lower right corner @. You are now redirected to Add practitioner
view.

Add practitioner

S Practitioners / Add practitioner

Personal information

HSA-ID

+Add more

Phone number Email

+46

Cancel

3. Choose the Type of ID to be used for login.

HSA-ID

Swedish personal id
Norwegian personalid
Danish personal id

Email

HSA-ID (Go to Step 4).

Swedish personalid (Go to Step 5).

The type of ID depends on what authentication method is used by your organization/unit or
country.

The most commonly used type is HSA identity verification, and then you need to fill in the
user's HSA-ID, but some units use mobile BankID in which case you must provide the system
with the user's Swedish social security number (Swedish personal id).

4. HSA-ID
a. Select HSA-ID in the dropdown menu.

b. Fillin the full HSA-ID number in the format SE2331000016-2XRW- 1t is not enough to fill in
the last numbers, the entire HSA-ID number, including the hyphen, must be filled in. This
also includes the country code at the start.

Personal information

HSA-ID | f

+Add more

* First name * Last name
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5. Swedish personal number
a. Select Swedish personalid in the dropdown menu.

b. Write the full personal number in the format YYYYMMDDXXXX, without a hyphen and using
the full four numbers for the year.

Personal information

Swedish personal id l

+Add more

6. Fillin the personal information

a. First name - Visible to the patients if the user is a Clinic user. It will also be used as an
identifier for configuration changes in Manage.

b. Last name - Visible to the patients if the user is a Clinic user. It will also be used as an
identifier for configuration changes in Manage.

Title - Visible to the patients in chat if the user is a Clinic user.

Phone nr - Used for notifications in Clinic for new messages or about new patients in the
queue.

o IMPORTANT

The number need to be entered with the country code, for example +46
for Sweden or +47 for Norway. Special characters and a leading zero in the
phone number will be automatically removed to adapt the phone number
to standard.

e. Email - Can be left empty for Clinic users. For Manage admin users, it should be filled in as
itis a useful contact point to the user.

|§ NOTE
First name, Last name and Title are mandatory information.

This is how each practitioner/user is presented to the patients they receive in
chat.

7. Finish by clicking the Save button in the lower right corner.

o IMPORTANT
It is not possible to change a users personal information in Manage after a user
is added. Users can themselves modify all fields except of the HSA-ID/Personal
number when logged in to Clinic.
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10. Administrating roles and authorizations for
Manage

In order for a user to have access to log in to Manage, the user needs to have such a role allowing
them to do that for the partner. This means that if the user does not have a role configurated for
the partner, the user cannot log in to Manage.

It is possible to have different roles for different partners if the user is to have access to several
partners' settings.

To give a user access to partner settings:

1. Inthe main menu, select Origin.

2. Select the top level Origins folder and click the pen icon to display the Basic Details.
3. Scrollto the bottom of the page and select Add roles to origin.
4

In the Add roles to origin page, edit an existing user by clicking the pen £ icon for the user, or
add a new user role by clicking the Add role button.

5. Select the userrolein the Role field in the Edit/Add role window that opens.

patorm . Add roles to origin
R s rigins
vvvvvvv o User Role Actions
‘ N — ADMIN 2 o
ADMIN 2 g
ADMIN 2 0
ADMIN z2 0
READ 2 G
WRITE 2 0

Available roles in Manage

Ad- The admin user can access and edit all configurations for the partner.
min The admin user can edit other users at the partner, including being able to add the admin
role to other users.

Write  The write user has access to and is able to edit all configurations of the partner.
Read  Theread user can view all configurations for the partner, but can't edit them.
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11. Administrating roles and authorizations for
Clinic

11.1. Preparations

11.1.1. Appoint an administrator for the care unit
Each care unit need to appoint one or more administrators.

The administrator performs the following tasks for the care unit:

+ adding authorizations for the practitioners that are going to work in Clinic
« removing authorizations for the practitioners that no longer works in Clinic

« Adding and editing the autophrases you wish to use or change in the chat

NOTE

S It is recommended that the administrator does not provide more permissions than
the user needs to be able to work in the platform. If you are unsure of which
permissions to use for a specific user, ask your customer contact (implementation
manager) on Platform24.

11.1.2. Inform Platform24 about the appointed administrator

Inform your customer contact (implementation manager) at Platform24 in good time on who has
been appointed administrator for the care unit.

Required information about the administrator user when informing Platform24:

« Name
« Email

« HSA-ID in its entirety (format: SE2321000016-NNNN)
Alternatively Swedish personal ID in the care unit uses login with mobile BankID

+ Care unit or care units the user is going to administrate

11.1.3. Before training and go-live

Prior to training sessions for users at a care unit, the administrator of the care unit need to add the
required authorizations to the users in the Manage demo environment.

This needs to be done so that everyone can log in to the demo environment and complete the
exercises during the training day.

If the production environment is complete, new users and their authorizations can be added to the
demo and production environments simultaneously to save time. The most important part is that
the users have their authorizations in the production environment at the latest the same day as
go-live.

Contact your customer contact (implementation manager) at Platform24 if you are unsure about
the production environment being ready to add user authorizations and autophrases to it.
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11.1.4. Booking tickets for other care units

If the care unit has the function for ticket bookings enabled, it is possible to send booking tickets to
other care units.

There is no need for a special authorization to send booking tickets within the same care unit as
the ticket is issued from.

11.1.5. Authorizations for booking to another care unit

If your unit is to be able to book patients to a unit other than the one administered by you, this
needs to be done by the administrator of that unit in Manage.

Notify the implementation manager at Platform24 about the users who need that authorization
before the user training.

The following information is required:

+ name
. title
+ HSA-ID or Swedish personal ID

If new employees need the authorization to book to another care unit after the user training, you
should contact Support. For contact details to Support, see Contact details [5].

NOTE

If an employee with the above authorization to book to other units leaves, you
must notify Support.

11.2. Adding authorizations

Authorizations are settings on a user that give that user access to certain functionality.

Authorizations can be added and modified for existing users. If you wish to add a new user with the
accompanying authorizations, you need to add a new user first. This is described in Adding a new
practitioner [41].

platform

eeeeee Practitioners
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Authorizations are added to existing users by using the search field to find the user and then
clicking the row where the user is listed. This opens the Edit practitioner page in the Practitioners
workspace.

Edit practitioner Practitioner roles Add role
Practitioner roles enable a user to receive and communicate with patients. A user can only have one
& Practitioners / Add practitioner practitioner role per care unit. Note that with each additional role more information can be
accessed. To protect patient integrity do not assign more roles than necessary.
i i Primar
Personal |nf°rmat|0n Care Unit Role role g Actions
HSA-ID SE2321000099-TEST
Triage team Care Unit Actions1 Nurse v 2 0
+Add more
* First name * Last name Triage team Care Unit Actions2 Nurse 2 0
Florence Nightingale
Administrative roles Add role
*Title
Administrative roles enable administrative functions. A user can have several administrative
Nurse functions per care unit. Note that with each additional role more information can be accessed. To
protect patient integrity do not assign more roles than necessary.
Phone number Email
| Primary .
+46 12345678 florence18201910@gmail.com Care Unit Role role  Actions
Cancel Triage team Care Unit Actions1 Administrator v z 0
Triage team Care Unit Actions2 Cash registration z2 0

There are two types of user roles that convey different authorizations to users.

Practitioner roles Enable a user to receive and communicate with patients.
A user can only have one practitioner role per care unit.

Administrative roles enable administrative functions.
A user can have several administrative functions per care unit.

A WARNING

Assign as few roles as possible to each user.

Different roles can access different types and amounts of patient information,
meaning that with each added role the amount of patient information the user can
access increases. To protect patient integrity, each user should only have access to
the information absolutely necessary to perform their work.

11.2.1. Practitioner roles

Practitioner roles authorize users to receive and communicate with patients in the healthcare
platform.

A user can only have one practitioner role per care unit.
Practitioner roles are defined by choosing a Care unit, a Role and a Primary role.

Care unit The care unit the user is authorized to work in. A user can only have one role per
care unit.
You can only select among the care units that you have access to as an adminis-
trator. If the user has roles in care units for which you are not an administrator,
you will be able to see them, but not edit them.
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Role For each user, select the role that corresponds to the role that they will have
towards the patients in the care unit. The appropriate role is based on the patient
flow configurations within your healthcare platform and care unit. It can corre-
spond to the users professional tittle (nurse, physician etc) but may not.

In case of doubt, contact the implementation manager on Platform24.

WARNING

It isimportant that users are assigned the correct Role. Users
with the wrong role can cause unwarranted patient risks.

Primary role If the user will work in more than one care unit, the unit in which the employee
usually works should be selected as the Primary role.

A user may need authorizations for several care units, and may have a different role in different
care units. You will need to add Practitioner roles [48] for all the different care units the user
require authorization for.

11.2.2. Adding a Practitioner role

1. Click on the Add role button to the right of the heading Practitioner roles.
Practitioner roles

leau d communicate with patients. A user can only have one practitioner role per care unit. Note that with each
ssed. To protect patient integrity do not assign more roles than necessary.

additio

Care Unit Role Primary role Actions

Administrative roles

les enable administrative functions. A user can have several administrative functions per care nit. Note that with each additional role
can be accessed. To protect patient integrity do not assign more roles than necessary.

Care Unit Role Primary role Actions

This opens the Add new function window.

Add new function

* Care Unit

* Role

Physician

Cancel
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2. Chose a Care Unit.
Select the Care Unit field by clicking in it.

b. Select a Care Unitin the dropdown list.

You can either scroll through the list or search for a desired Care Unit by typing in parts of
the Care Unit name.

Add new function

* Care Unit

tri‘

Triage team Care Unit Actions1

Triage team Care Unit Actions2

Cancel

NOTE

If the user is to have the same role in more than one Care Unit, multiple
Care Units can be selected at the same time.

Add new function

* Care Unit

Triage team Care Unit Actions1 x

Triage team Care Unit Actions2 x

* Role

Physician

3. Choose aRole.

Add new function

* Care Unit

Triage team Care Unit Actions1 x

* Role

Occupational therapist
Ophthalmologist

Optician

Ortopedic surgeon
Pediatrician

Personal trainer

Pharmacist
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4. Click on the Save button.
The roles will appear in the table under the Practitioner roles section.

Triage team Care Unit Actions1 Physician 2 0

Triage team Care Unit Actions2 Physician 2 0

11.2.3. Administrative roles
Administrative roles authorize users to utilize administrative functions.

A user can have access to several administrative functions per care unit.

A WARNING

Assign as few roles as possible to each user.

Different roles can access different types and amounts of patient information,
meaning that with each added role the amount of patient information the user can
access increases. To protect patient integrity, each user should only have access to
the information absolutely necessary to perform their work.

Some care units do not need to set up any other authorizations or roles than the Practitioner
roles (i.e., do not need to enter any authorizations for Administrative roles). It depends on which
authorizations the user needs.

If the user is to be able to post appointments in Clinic or be authorized to book appointments in
Clinic for the care unit in question, you need to add Administrative roles on that user.

The following Administrative roles can be added:

Administrator The Administrator role can administer users and autophrases for the
care unit.
Platform24 can set the authorizations for new administrators at your
unit. Contact your customer representative at Platform24 if the care
unit needs to register more administrators.

Assess irregularities The Assess irregularities role gives access to the Irregularity section
of Clinic, where reported irregularities can be found and assessed.

Cash registration The Cash registration role provides access to all visits within a Care
provider.

This function has been requested by partners who want a central
function for cash registration, so not all individual Care units have to
handle the cash registration individually.

If your Care unit is only to see visits within the care unit itself, the
Cash registration role should not be assigned. The Cash registration
role is used for those who have to cash register online visits to Clinic,
often secretaries.

Note that many units do not cash register visits in Clinic, in which
case the cash registration role should never be used.

The units that cash register online visits in Clinic have received specif-
ic training in that function, so you should not assign someone that
role if they have not been trained.
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Create timeslots The Create timeslots role is set on users that need to be able to
create new bookable timeslots at the care unit specified in the Care
unit field.

Schedule to The Schedule to role makes it possible for the user to book appoint-

ments to the care unit specified in the Care unit field.
11.2.4. Adding an Administrative role

1. Click on the Add role button to the right of the heading Administrative roles.

Practitioner roles

Practitioner userto
additional role more information

ive and patients. A user can only have one practitioner role per care unit. Note that with each
e accessed. To protect patient integrity do not assign more roles than necessary.

Care Unit Role Primary role Actions

Administrative roles

Admin
more inf

able administrative functions. A user can have several administrative functions per care unit. Note that with each additional role.
e accessed. To protect patient integrity do not assign more roles than necessary.

Care Unit Role Primary role Actions

This opens up the Add new function window.

Add new function

* Care Unit

#Role

Administrator

Cancel

2. Chose a Care Unit.
a. Select the Care Unit field by clicking in it.

b. Select a Care Unitin the dropdown list.

You can either scroll through the list or search for a desired Care Unit by typing in parts of
the Care Unit name. Multiple Care Units can be selected at the same time.

Add new function

* Care Unit

triage\

Triage team Care Unit Actions1

Triage team Care Unit Actions2

Cancel
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3. Choose aRole.

Add new function

* Care Unit

Triage team Care Unit Actions1 x

* Role

Assess irregularities

Cash registration

Create timeslots
Schedule to
Super Admin

System Admin

4. Click onthe Save button. The roles will appear in the table under the Administrative
roles section.

A
o

Triage team Care Unit Actionsl Administrator

IS
o

Triage team Care Unit Actions2 Administrator

11.2.5. Multiple administrative roles

A user may require to have several administrative roles added to them. If this is the case, please
repeat the steps in the chapter Adding an Administrative role [51].

IS
o

Triage team Care Unit Actions1 Administrator

I
o

Triage team Care Unit Actions2 Administrator

11.2.6. Changing care units or roles for a user

1. Select the Practitioners menu item in the main menu to the left of the window.

latf Py
aem Practitioners

Partner

email +

2. Inthe Practitioners view, locate the user you wish to find by typing in the search field on the
right side.

1 .
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3. Click on the user's name to access the Edit practitioner view and scroll down to the second
half of the view.
Roles and care units can be changed by clicking on the pen Z icon under the Practitioner
roles or Administrative roles headings.

Edit practitioner Practitioner roles Add role
Practitioner roles enable a user to receive and communicate with patients. A user can only have one
/R Practitioners / Add practitioner practitioner role per care unit. Note that with each additional role more information can be

accessed. To protect patient integrity do not assign more roles than necessary.

Personal information — 2t Prmary s
role
HSA-ID SE2321000099-TEST
Triage team Care Unit Actions1 Nurse v 2 0
+Add more
* First name. O R Triage team Care Unit Actions2 Nurse Zz 0
Florence Nightingale
Administrative roles Add role
* Title
Administrative roles enable administrative functions. A user can have several administrative
Nurse functions per care unit. Note that with each additional role more information can be accessed. To

protect patient integrity do not assign more roles than necessary.

Phone number Email
: 1 Primary
+46 12345678 florence18201910@gmail.com Care Unit Role role  Actions
Cancel Triage team Care Unit Actions1 Administrator v 2 0
Triage team Care Unit Actions2 Cash registration 2z 0

4. Click onthe Save button after editing the roles or care units to save the changes.

11.2.7. Removing authorizations for Clinic

If a user quits a workplace, all roles and care units must be archived, which means that the user can
no longer log in, but the personal information is saved.

This saved data is used to, among other things, track visit history and logs.

1. Selectthe Practitioners menu item in the main menu to the left of the window.

latform -
o Practitioners

2. Inthe Practitioners view, locate the user you wish to find by typing in the search field on the
right side.

Q
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3. Click on the user's name to access the Edit practitioner view and scroll down to the second
half of the view.

Edit practitioner Practitioner roles Add role
Practitioner roles enable a user to receive and communicate with patients. A user can only have one
/R Practitioners / Add practitioner practitioner role per care unit. Note that with each additional role more information can be

accessed. To protect patient integrity do not assign more roles than necessary.

Personal information e - MY ) ions
role
HSA-ID SE2321000099-TEST
Triage team Care Unit Actions1 Nurse v 2 0
+Add more
 First name O R Triage team Care Unit Actions2 Nurse Zz 0
Florence Nightingale
Administrative roles Add role
* Title
Administrative roles enable administrative functions. A user can have several administrative
Nurse functions per care unit. Note that with each additional role more information can be accessed. To

protect patient integrity do not assign more roles than necessary.

Phone number Email
Primary

+46 12345678 florence18201910@gmail.com Care Unit Role role  Actions
Cancel Triage team Care Unit Actions1 Administrator v 2 0
Triage team Care Unit Actions2 Cash registration 2z 0

4. Click on the trash bin [ icon to the left of the row showing the Care Unit and Role to archive
that specific role.

11.3. Autophrases

Autophrases (phrases) are pre-formulated messages that can be sent to patients in the Clinic chat.
It saves time and energy for the care provider as you do not have to rewrite all the texts, and
reduces the risk of forgetting to write important standard information to patients.

NOTE
The user needs to be an Administrator at the Care Unit to be able to handle the
care unit's autophrases.

Some examples of possible autophrases:

+ Will be sending an electronic prescription soon
I will shortly issue a prescription for you, when it is ready you will receive an SMS.
The prescription is sent electronically and can be picked up at any pharmacy.

+ Blood pressure questions
Some blood pressure questions:

1. When did you last check your blood pressure?
2. Did you take your blood pressure yourself or was it healthcare staff who did it?

3. What was your blood pressure the last time you checked it?
It is possible to modify a care units autophrases by:

+ Adding new phrases

« Editing existing phrases (removing or editing)
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11.3.1. Adding new autophrases

1. Make sure you have chosen the correct Partner by checking the name of the Partner in the
dropdown list below your username in the top left corner.

platform

Manage

R  Sven

Partner:

platform24

{ Origin

fit Careunits

2. Click on the Care units menu item in the main menu

3. Click on the green arrow P to the left of the care unit you wish to edit. It is the small green
arrow to the left of the HSAID. This will expand the list of care units in the list. It will show one
or more care units in your list. How much it is expanded depends on your authorizations and
how many care units that are under the care provider.

platform

Care Providers

4. Click the pen Z icon in the Actions column on the row belonging to the care unit in question.
This will open up the Settings menu for the care unit displaying the Basic Details.
Care Units: Triage team Care Unit Actionsl

@ Care Providers / FC2766B1-FACC-42BD-BAD3-473FEOBCA2TB |/ Care Units | 55A643EB-ADBS-4B3B-A91B-94DTA3C6622C

1 Settings Basic Details
Name * HSAID

Triage team Care Unit Actions1 55AG43EB-ADBS-4B3B-A91B-94DTA3CE622C
Default origin Region

Phrases triageteam
Address Location

Phone number Latitude

Longitude Booking system

Clinic 24

5. Click on the Phrases menu item to open the view.

6. Click the big green plus @ sign in the bottom right corner to add a new phrase.
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7. Addyour phrase in the Add new phrase window.
The Header and Phrase fields are mandatory while Category is optional. If the Care unit has
many phrases, specifying a Category makes it easier for the user.

Add new phrase

Header: New phrase
Category:

Phrase

Text EE B I
Title1

Text to be used in the new phrase.

You can format the text in the text field. For instance:

o Add different titles (H1 - H6) or plain text (Text).
¢ Adding unordered and ordered lists

e Make a text bold

o Make a text jtalic

e Adding links

8. Clickon the Save button to save your phrase.
The phrase will be shown in the Phrases list.

11.3.2. Editing and deleting autophrases

1. Make sure you have chosen the correct Partner by checking the name of the Partner in the
dropdown list below your username in the top left corner.

platform

Manage

R  Sven

Partner:

platform24

4 Origin

fit Careunits

2. Click on the Care units menu item in the main menu
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4,

5.

Click on the green arrow » to the left of the care unit you wish to edit. It is the small green
arrow to the left of the HSAID. This will expand the list of care units in the list. It will show one
or more care units in your list. How much it is expanded depends on your authorizations and
how many care units that are under the care provider.

platform.

A swensvenszon Care Providers

Click the pen Z icon in the Actions column on the row belonging to the care unit in question.
This will open up the Settings menu for the care unit displaying the Basic Details.

Care Units: Triage team Care Unit Actions1

fit  Care Providers / FC2766B1-F4CC-42BD-BAD3-473FEOBC427B / Care Units / 55A643EB-ADB5-4B3B-A91B-94D7A3C6622C

& settings Basic Details

Name HSAID
Basic Details

Triage team Care Unit Actions1 55A643EB-ADB5-4B3B-A91B-94DTA3C6622C

Customizations

Default origin Region
Phrases triageteam

Address Location

Phone number Latitude

Longitude Booking system

Clinic 24

Click on the Phrases menu item to open the view.

Care Units: Triage team Care Unit Actionsl
@ Car

FC2766B1 FACC 428D BAD3 473FEOBCA2TE / Care Units | 55A643EB-ADBS-4B3B-A91B-94DTA3C6622C

@ settings Phrases

Phrases for chat appointment
Basic Detals
Header Category Phrase Actions
Customizations
1 will shortly issue a prescription to
B you. When it is ready you will recieve
Wil be sending an answs.

I
o

electronic prescription  Prescriptions

The prescriptionis sen
soon prescrip

t
electronically and can be picked up
atany pharmacy.
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6. Editing a phrase To edit an existing Phrase click on the pen £ icon in the Actions
column at the end of the row. This opens the Edit phrase window.

a. Make the needed changes to the phrase.
The Header and Phrase fields are mandatory while Category is
optional. If the Care unit has many phrases, specifying a Catego-
ry makes it easier for the user.

Edit phrase

Header: Will be sending an electronic pre

Category: Prescriptions

Phrase

Text == B I

I will shortly issue a prescription to you, when it is ready you will
receive an SMS

The prescription is sent electronically and can be picked up atany
pharmacy.

Cancel

b. Click on the Save button to save your phrase.
The changed phrase will be updated in the Phrases list.

Deleting a phrase To delete a phrase, click the trash bin [ icon in the the Actions col-
umn at the end of the row.
Click OK in the pop up window to verify the deletion of the phrase.

Sure to delete?

Cancel

ceive ¢

Z U

This will result in the phrase being removed from the Phrases list.
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12. Versions

1.0
2.0

3.0

4.0

5.0

6.0

Date
2021-03-01
2021-09-10

2022-05-30

2022-10-31

2023-03-02

2023-10-27

Description
Extended the quick reference guide into a user guide.

Format updated. Front page, color schemes, formatting of warnings.
The user guide replaced with a user manual.

Transfer into Paligo and making English the source language.
Some content changes in the following areas:

+ minor grammar and spelling fixes
« fixes to solve re-use issues in Paligo
+ clarifications of the login process

+ renamed topic/chapter Basic information/Working in Manage24 to
"Manage24 uses" due to duplicate chapter names.

CE-marking changes after Triage24 certification.
.se changed to .com in contact information.
Updated image in the Adding a new practitioner section.

Corrected typos.

Changed manual name from Manage24 User Manual to Manage User
Manual.

New images of the user interface with Platform24 logotype.

Duplicate image removed in Section 5.3. Login to Manage24.

Non-applicable sentence removed in active mode Warning.

Main updates are:

+ Manage24 changed to Manage, Clinic24 to Clinic and Content24 to
Content Studio.

+ Non-applicable symbols removed from page 2 and Chapter 2.

+ In chapter 3 and section 11.2.1: Caution regarding not to assign more
roles than necessary per user removed as the information already is
in a warning.

+ In chapter 3: reference to PDL (Swedish Patient Data Act) removed
from a warning.

+ Referring to superuser instead of Customer Success Manager in sec-
tion 5.3 Log in to Manage.

+ Information in sections 6.1 and 6.2 updated.

+ Insection 11.2.3: description of the Assess irregularities role added,
and roles Super Admin and System Admin removed.

« Note removed from section 11.2.6.

+ Changed name of chapter 13 to References.
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# Title
A Platform24 - User Manual - Content Studio

The Content Studio user manual covers the management of medical content in Manage.
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